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I 1-1. Read this first

Chapter 1 Before Starting the SUZUKI CONNECT App

1-1-1. About this manual

This manual explains the main services and methods for using SUZUKI CONNECT.

The following symbols are used in this manual:

m y

Pay particular attention to messages highlighted by these sym-

AL CAUTION NOTE:
’ bols.

Indicates a potential hazard that could result in death or serious injury.

AL CAUTION

Indicates a potential hazard that could result in minor or moderate injury.

NOTE:

Indicates special information to make maintenance easier or instructions clearer.

Functions that can be used by a Primary User.

SE

Functions that can be used by a Secondary User whom Primary User allows to use.

1-1-2. Precautions
-Information printed is valid as of October 2024.
-Unauthorised reproduction of this manual is prohibited.

-The application screens described in this manual are images. These may differ from the actual specification
due to application version upgrades.

The provision of services and contents for these are subject to change or discontinuation without notice. Addi-
tionally, related functions, operation methods, screens, etc. are subject to change without notice.

-For the latest information on SUZUKI CONNECT, see the SUZUKI CONNECT website on your country.

-Since SUZUKI CONNECT uses telecommunications, the app may not work properly or the service may not be
available depending on the radio wave environment of the location of use.

-The vehicle location information may be inaccurate. Also, depending on the GPS reception environment, it may
not be possible to display the correct location, or it may take time to update location information.

-If there is a change in the communication method used by the telecommunications service provider, SUZUKI
CONNECT may not be available.

-If the ignition is not turned on for 9 days or longer, some operations such as remote operation will not be
available.

-While driving, talking via, operating, and looking at a mobile phone is dangerous as it could distract your atten-
tion from the vehicle operation which could lead to a serious accident. If you must operate the phone, stop in
a safe place first.

-Please refrain from operating your smartphone or watching the screen while walking.

-SUZUKI CONNECT may use your vehicle location and vehicle information to provide services. Also, the personal
information of registered customers may be used to send notifications. For more information, see the SUZUKI
CONNECT Privacy Policy (https://wb01cs.sc.eur.connect.suzuki/portal/countryList?type=policy).

+To use SUZUKI CONNECT, you must check the Privacy Policy and Terms and Conditions.

-If the contractor is a minor, please only use this service after obtaining the consent of their legal representa-
tive.
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-If you want to sell/transfer your vehicle, please cancel the SUZUKI CONNECT contract by yourself. For details,
see = 4-1-1. Cancelling the contract.

-Call charges will be incurred when you call My Dealer and Roadside Assistance via SUZUKI CONNECT App.

-If you have any questions about SUZUKI CONNECT, please check the “Frequently Asked Questions” page on the
SUZUKI CONNECT website.

] @ Chapter title

®Title — [ 2.2 noations Dt
Main titles are set for |
each function and == 2-3-1 Siuiws Bellicelinr:

i I -yum ougiel 1 ok Bt b or g u ilion-
purpose,‘and detal!ed e o
explanations are given

: 2 —
under sub-titles T o -
i B 5 aedod Sl tae bk <
» 7] e FAEEE N
ey o et shoeed
Dot W i D BT
ST A T
A, o 2 ook B ot Wi .
e iy miy @ Operational proce-
A e T R
- dure
oot Shows the screen
s o o for each operation-
= — al step
@ Operation instruc-
tions
— Gives detailed
= * Doom Unicched " instruction for each
-=Mw::‘ ‘Wt in e i
Lot operation
=T iwitlon by ofT,
= et weorsiec by ek i i e
rwarivation s,
door S CORNEST Jn, Whe o=
. . . ity sl dom et svibety,
@ Warning, Caution, Advice == 582t Wolficution Iiseiliats ars S bn senl when e sorbbmtion lhis an o
wewr F bwiligivin o oL
Please read 1-1-1 About - ww Ky CONNECT A
. e reciiwcionl.
this manual (Page 8) Erm i punh aiecn dhpley eeppee, 72 v ek e st o e
o [ ] Referenge
5 3.7-1. Mateetion Setiais Information on
= notietions we no reosked, SUTUK CORNEET Aoy moiloalions may ml bs - N .
| orircH o e, items that contain

a related content

10 11



! 1-2. About SUZUKI CONNECT

Chapter 1 Before Starting the SUZUKI CONNECT App

1-2-1. Overview of SUZUKI CONNECT

SUZUKI CONNECT lets users operate convenient functions via a smartphone app when away from the vehicle.
Information on vehicle problems can also be shared with designated dealers who can remotely check the
cause so that appropriate steps can be taken. SUZUKI CONNECT offers customers a new level of convenience
and reassurance.

SUZUKI CONNECT Conceptual Diagram

ﬁ Convenient, reassuring app service

A convenient, reassuring app service that lets
you remotely control and check vehicle status
- via your smartphone.

) B,
Connected car \ I More convenient

Remote control function, Parked car locator, etc.

More reassuring

N | \
Parked car location Security alarm notification, etc.

Distance travelled etc. SUZUK| CONNECT \

b server \ J
,_—/
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1-2-2. Procedure of the contract

To use SUZUKI CONNECT services, you need to create a SUZUKI CONNECT Account and contract SUZUKI CON-
NECT services.

Contract process

< Primary Users >
1. Create a new account

- You will receive a “SUZUKI CONNECT Registration Form” from the dealership staff when the vehicle is
contracted.

- Scan the QR code on the SUZUKI CONNECT Registration Form with your smartphone to access to the
SUZUKI CONNECT member's website. After confirming and agreeing to the Privacy Policy and Terms and
Conditions, choose whether to use your vehicle location on SUZUKI CONNECT, and enter the required
information to create an account.

Information to be registered as account information: Name, language, email address, phone number,
password.
2. Register vehicle information

- Next, enter the contract information into the SUZUKI CONNECT member's website and register the vehicle
information.

Information to be registered as vehicle information: Name, country, time zone, license plate number
(optional), VIN

3. Download the SUZUKI CONNECT App

4. SUZUKI CONNECT App Initial Settings

- Log in to the SUZUKI CONNECT App using the email address (user ID) and password you registered in Step 1.

- Start the app and carry out the initial settings. At this time, the connection between the vehicle and the
app will be tested.

- When Home screen is displayed on the app, the process is complete. (=> 2-1. Home screen)

If you have multiple vehicles

SUZUKI CONNECT allows you to register multiple vehicles for one person’s account (membership information).
If you have another SUZUKI Connected Car, you can add this vehicle to the account (membership information)
you have already registered, and omit the account creation procedure.

|
bt ) A 4 Registered information
Name, country, time zone,
license plate number
(optional), VIN

Vehicle in use

Registered information L'
Name, language, email address, b
phone number (optional),

password

ey

Another vehicle to add

13



I 1-2. About SUZUKI CONNECT Chapter 1 Before Starting the SUZUKI CONNECT App

1-2-2. Procedure of the contract

NOTE: @ On the SUZUKI CONNECT member's website, you can check vehicle information, and
membership information you entered when registering as a member.

@ SUZUKI CONNECT member's website URL
= https://wb01cs.sc.eur.connect.suzuki/portal/userlogin
The page will open when you read the QR code with your smartphone's
camera.

@ SUZUKI CONNECT Privacy Policy URL
= https://wb01cs.sc.eur.connect.suzuki/portal/countryList?type=policy

* You must log in with your registered user ID (email address) and password.

14 15




I 1-2. About SUZUKI CONNECT Chapter 1 Before Starting the SUZUKI CONNECT App

1-2-3. Primary User and Secondary User

With SUZUKI CONNECT, a Primary User can invite their family or somebody who uses the vehicle together as
“Secondary Users”. Primary User can send an invitation from the app settings. The functions Secondary Users
can use are set by Primary User.

Functions available to Secondary Users

- Check status remotely (fuel level, cruising range, average fuel
Basic functions available to Secondary consumption, etc.)

Users « Security Alarm Notifications

- Warning Light Notifications

- Remote Door Lock

« Parked Car Locator

« Driving History

- Geofence / Curfew Alerts

- Engine On (Engine Start) Notifications
- Maintenance Notifications

- Recall / Service Campaign Notification

Services that can be used by a Secondary
User with a Primary User’s permission

Secondary User registration process

<Primary User>
1. Invite somebody as a Secondary User
«The Primary User chooses which functions of the SUZUKI CONNECT App the Secondary User can use, then
invites them.
=> 2-7-6. Secondary User Settings

<Person invited by a Primary User: Secondary User>
1. Open the email sent by the Primary User, and register as a member.

« An email will be sent from SUZUKI CONNECT containing a URL for registering as a member. NOTE: ® The maximum number of people you can set as Secondary Users is &4, including
- After opening the email and agreeing to the Privacy Policy and Terms and Conditions, you will be registered those with invitations sent.
as a member. ® A Secondary User, even after being invited by a Primary User and receiving an invi-
Information to be registered: name, email address, password, language to be used in SUZUKI CONNECT. tation email, will not be registered as a Secondary User until they have completed
membership registration.
2. Download the SUZUKI CONNECT App @ Even after a person who has been invited to be a Secondary User by a Primary User
has registered, the Primary User can delete the Secondary User using the app’s set-
3. SUZUKI CONNECT App Initial Settings tings. Also, a Secondary User can remove themselves from the app’s settings.

@ Secondary Users can also check and edit their account information registered on the

- Log in to the SUZUKI CONNECT App using the email address (user ID) and password you registered in Step 1. -
member’s website.

- After logging in, carry out Initial Settings, then when the app’s Home screen is displayed, Initial Settings will

be completed. @ SUZUKI CONNECT member's website URL

= 2-1. Home screen = https://wb01cs.sc.eur.connect.suzuki/portal/userlogin
The page will open when you read the QR code with your smartphone’s
camera.

@ SUZUKI CONNECT Privacy Policy URL
= https://wb01cs.sc.eur.connect.suzuki/portal/countryList?type=policy

* To check and edit account information, you must log in with your
registered user ID (email address) and password.

16 17



I 1-3. Compatible models

Chapter 1 Before Starting the SUZUKI CONNECT App

1-3-1. Compatible models

Model name Year of manufacture
S-CROSS From October, 2021
S-CROSS From May, 2024

SWIFT From December, 2023
VITARA From April, 2024

18
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| 1-4. Installing and activating the SUZUKI CONNECT App Chapter 1 Before Staring the SUZCIC CONNECT

1-4-1. Preparation before starting to use the app 1-4-3. Procedure on first setup
Please prepare the following:
prep g 1 2 3
@ User ID (email address), password e e = e Selecl":l':;guage -
You can create these by registering as a member on the SUZUKI CONNECT member's website.
Fagl shillk) W
® Smartphone Cosky jazyk
Required to use the app. st
ik
2cnizh
Megerlans
SUZUKI
- Sunmralcaricy
1-4-2. Installing the app
The SUZUKI CONNECT App supports smartphone devices with the frensat
following OS versions. (Excluding tablets and smart watches)
[3ERES
i0s Version 14.0 or later Tap the SUZUKI CONNECT App Select the language to be used
- - installed on your smartphone. in the SUZUKI CONNECT App.
Android Version 8.0 or later
4 5 6
il Sk 123 P 100 . all i T RETEC] T - -l s b RETET] s -
You can install the SUZUKI CONNECT App from here: Suzuki Connect @ L4 Suzukl Connact @ < Suzuki Connact
Skip Riip fip
— P =S
For iPhone For Android o -
# Download on the \ GETITON G D
@& App Store P Google Play e
Suzuki Conneet FoCurity Canvenience
An app for better safety and o Check your vehicle's trip hlztory Receiva notifications about your
roloxed driving experionce O taet o suppart oty YT O ety
® Google Play and the Google Play logo are trademarks or registered trademarks of Google Inc.
@ App Store and iPhone are trademarks of Apple Inc., registered in the US and other countries.
@ ....% ....@

The tutorial will be displayed. Tap Tap [>]. Tap [>].
[>] to display the next screen.

Tap [Skip] to display the screen

in step 8.

20 21



I 1-4. Installing and activating the SUZUKI CONNECT App

Chapter 1 Before Starting the SUZUKI CONNECT App

1-4-3. Procedure on first setup

7 8 9

P EeTE - e - o . i ® e T -

< Suzukl Connect @B Login @en Motlflcatlon Permlssion

Thiss rapagn will restily: o e intarnation

Ermai salass i i i Ty da var o
it enaticng, ywil st e bl o
I e I il warnings ¢
sl

Password

O@
-

Share Forgot Possword?
Irwite: obher Fricncds and family n
bR ta hoe o shared Reglstrotion from the websits 13 e i
capatings of Suzukl Cannect. required prier to lagin i ~

20 cha AeEt Enraen Be e Ao

—T— —
§ §

The Login screen is displayed. Tap [Next].
Enter the user ID (email address)

and password you created when

you registered as a member, and

tap [Login].

=> 1-5-1. Description of the

Login screen

Tap [Start Now].

NOTE: ® The screens in steps 9 and 10 are only displayed in the iOS app. In the Android app,
the screen in step 11 will be displayed when you tap [Login] on the screen in step 8.
@ If you do not require notifications, tap [Don’t Allow].
@ If you want to receive notifications after tapping [Don’t Allow], go to [Application
Settings] on your smartphone.
= 3-3. Smartphone settings

@ SUZUKI CONNECT Privacy Policy URL
= https://wb01cs.sc.eur.connect.suzuki/portal/countryList?type=policy

Alow Notfications from Suzuks

Potifiatins oy inchschs abery, sourchs,
anclion bk, Thes can by

rarigued in Settings.

-l b T R EC] (CE 3 allacbi 5 REIE ] Tn -
< set Remote PIN < Set Remote PIN
ﬂ Pl gc: sl ¢ 4-uligg 131N
L] L] L J L]
L BN BN BN
ez ‘emaote CIN to Jse remote
zontrol 2 doors.
1 7 5
4 5 )
7 & 9
vies e whee
Set Remate PIN ]
[— 0 L]
et lesket

Tap [Allow]. Tap [Set Remote PIN] to register Enter a 4-digit number to be
the remote PIN. The remote PIN used as the remote PIN. When
is required when operating the the input is completed, the fol-
Remote operation. lowing screen will be displayed
= 2-7-10. Remote PIN automatically.
Settings
NOTE: ® Please register the remote PIN in advance as you will be required to enter it for re-

mote operation.

® To register a remote PIN after tapping [Set later], go to [Settings] in the SUZUKI CON-

NECT App.

=> 2-7-10. Remote PIN Settings

@ SUZUKI CONNECT Privacy Policy URL

= https://wb01cs.sc.eur.connect.suzuki/portal/countryList?type=policy

2
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I 1-4. Installing and activating the SUZUKI CONNECT App Chapter 1 Before Starting the SUZUKI CONNECT App

1-4-3. Procedure on first setup

il di = e i - ik W1 P 1o, . il hi = BT i - il F n23 P oo T T2 P o -
< sct Remote PIN Blometrics Blomatrlcs Check ecall status I3 SWIFT
st psbata today, 155
By using biametrics, remots Pl e el ther &3 12 150 o Plecse turn an the ignition ond woit
eperations com ba done withaut i for 1 minute until the aCall buttan light
Slisgisns rrr et PG Goatitnetinn entering @ PIN,

tums off. if the buttan light stays on,
please move your vehicle 1o o
different location with better retwork

This opp will net collect biometric

imforrmatian registersd n your

. ¢ ¢ ¢ suzdi Lonectvodd ke ta
v b 1

Suzuki Connect would ke 1o

T aange 592 em
. use Face ID B S
- A wresin ()% e et e [
[ SRag |

E - Zalast Tk°
U _,':.. .;?. BURSLR LR

a B E ]
a q B Health Check 5
Fiay e v Levet Upsedartes 06032024
a @ I Use Biometrics
. Use PN K l Mext l tights Tumed Off | * & A . o
To confirm, re-enter the 4-digit Tap [Use Biometrics]. Tap [Next]. i ’ Tap [OK]. Check the status of the : I The Home screen of the SUZUKI
number entered in step 12. If the eCall button. Once you have CONNECT App will be displayed
entered numbers match, the fol- checked that the indicator is and you can use the app.
lowing screen will be displayed not lit, tap [Lights Turned Off].
automatically.
NOTE: ® The screens in steps 14 to 16 are displayed only on smartphones equipped with fin-

gerprint or face authentication functions.
@ If you do not want to use biometrics, tap [Use PIN].

@ If you want to use biometrics after tapping [Use PIN], go to [Application Settings] on
your smartphone.
=> 3-3-2.i0S device users

@ SUZUKI CONNECT Privacy Policy URL
= https://wb01cs.sc.eur.connect.suzuki/portal/countryList?type=policy

24
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I 1-4. Installing and activating the SUZUKI CONNECT App

Chapter 1 Before Starting the SUZUKI CONNECT App

1-4-3. Procedure on first setup

When the message “Initial Setup in Progress” appears (CASE.1)

After the screen of step 15 (Allow Biometrics) on the previous page, the following screens may be displayed.
This may be because the Data Communication Module cannot ascertain if the contract is fully completed. If so,

please follow the procedure shown below.

[T e -

Inlt. Satupr In Progress

i,

When this screen is displayed,
the Data Communication Module
is not running.

2

all sk = e -

Inltial Setup Incomplata

el fest waity o
it

Hih s
haw,

bz a1 s izl
Vnuan pdner o (ston:

g P
wiharg o el wias pehnes).
Call My Dedler ]

Such screen may be displayed
after the screen displayed in step
1. In this case, the initial settings
have not been completed, so
follow the steps shown on the
right.

26

1.

[

If one hour or longer has
passed since the contract was
completed on the member’s
website, tap [Call My Dealer]
to contact your dealer.

If less than an hour has
passed since the contract was
completed on the member’s
website, please try the follow-
ing:

-Move the vehicle to an

outdoor location with better
communication conditions.

-Stop the engine and restart it

after 5 seconds or more.

-Close the app and then reo-

pen it.

When the message “Initial Setup in Progress” appears (CASE.2)

After the screen of step 15 (Allow Biometrics) on the previous page, the following screens may be displayed.
If information is not received from the vehicle after the contract is set up, the following screens may be dis-
played. If so, please follow the procedure shown below.

1 2

T e pg— T e -

Init. Setup in Fragress Init. Setup in Fragress

vl S

EE R

Buttan.

[ 1gnitic ~ is rur e an

When this screen is displayed, t l

stop the engine once, wait 5
seconds or longer, and then
restart it. After that, check
[Ignition is turned on] and tap
[Next].

When this screen is displayed,
please wait for around 2 minutes.

21



I 1-5. Login to the App

Chapter 1 Before Starting the SUZUKI CONNECT App

1-5-1. Description of the Login screen

Functions

1-5-2. Simultaneous use on multiple smartphones

The SUZUKI CONNECT App cannot be used on multiple smartphones at the same time with the same user ID and
password. If you are logged in to a smartphone and you log in with another smartphone, the following screen
will be displayed and you will be logged out from the smartphone that you were already logged in to.

wll Suzuki T 11:23 PM 100% (-
Login @en
Ermncil - (1)
Password - (2)
Forgot Password? - o

Registration from the website is
required prior to login

User ID (email address)

Enter your user ID. The user ID is the email address that you registered as a
member.

Password Enter your password. The password is the password you registered when you
registered as a member.
Login Log in to the app. After entering the user ID and password, you will be able

to tap the login button.

2]
3]
4]

Forgot Password?

Reset your password.
=> 3-2-1. If you forget your password.

NOTE: @ f the user ID or password is incorrect, an error will be displayed.
® Once you log in, you don't have to log in again. However, if you do not use the app
for 30 days or more, you will be automatically logged out.

Concurrent Login

¥ou are already logged in from

onother device. If you chonae
to continue fram this device,
you will be logged out from the
other cevice.

Other Davica: iPhona 11

Continue

Cancal

If there is a device that is already

logged in, you will see a screen

like this. Tap [Continue] to log in.

Concurrent Login

Yau have been kegged out
fram this device as o new lagin
request wos received lom
another device,

Orily ane device is allawed 16
lag in

Other DeviceiPhons ¥

Login Time: 08/03/2024 232323

Close

A screen like this will be dis-
played on the device that was
already logged in, which can be
logged out by tapping [Close].

28

A CAUTION ® You will not be able to receive notifications for the SUZUKI CONNECT App on the

smartphone that has been logged out.
@ Your user ID and password are personal information. Please manage these so they do

not become known to avoid unknown login by other person.

29



2
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Chapter 2 How to use the SUZUKI CONNECT App
2-1. Home screen

2-1-1. Description of the Home screen
When you start the SUZUKI CONNECT App, the Home screen will be displayed.

Functions
o Model Name The model name of the vehicle using SUZUKI CONNECT is displayed.
If multiple vehicles are registered, [V] will be displayed on the right side of the model name, which
il Suzuki = 11:23 PM can be used to select vehicles.
= 3-1-1. How to switch vehicles
o — W SWIFT — o —
- o Q Notifications Check the notifications that have arrived in the SUZUKI CONNECT App.
Last Updated: Today, 11:256
Status Notifications After the getting out of the vehicle, a notification will be sent if you have
forgotten to lock the door or turn off the Hazard Lights or Headlights.
=> 2-2-3. Status Notifications
Security Alert A notification will be sent if the security alarm is activated or the engine
starts within a set time period.
9 => 2-2-5. Security Alerts
Geofence / Curfew Alert | Notifications will be sent when the monitored vehicle leaves or enters a
set area, or is away at a set time.
> 2-7-8. Geofence/Curfew Alerts
- - - Other notifications A notification will be sent when inspection periodic maintenances ap-
I =3 Monitoring Activ (4] proach, or recalls or service campaigns are announced for your vehicle.
=> 2-2-6. Recall / Service Campaign Notification
Range 592«m = 2-2-7. Maintenance Notifications
Eﬂ E F e 9 Vehicle image An image of the vehicle in use is displayed.
Fuel Econ. 5.0 L,-"EOka 0 Geofence When Geofences are in operation, “Monitoring Active” is displayed.
operation status Tap this to display a list of Geofences.
> 2-7-8. Geofence/Curfew Alerts
6 a f = 9 Vehicle Status The vehicle’s remaining fuel, cruising range, and average fuel consumption are displayed.
@ Whether the vehicle’s doors are locked or unlocked, the Hazard Lights are on or off, and the Head-
lights are on or off are displayed.
=> 2-2-3. Status Notifications
o ﬁ Health Check ) 0 Health Check A screen where you can check whether warning lights are lit on the vehicle’s instrument panel is
Last Updated 06/03/2024 shown. When one of the vehicle's warning lights turns on, a notification will be sent to your smart-
phone.
= 2-3. Health Check
— 9 - Home The Home screen will be displayed
o i 9 A W B ® =) ply
Q Driving History A screen where you can check the vehicle’s Driving History, such as duration, distance, etc., will be
displayed.

9 m => 2-5. Driving History

@ Vehicle Location A screen where you can check where the vehicle is parked will be displayed. You can also share the
vehicle’s location to other people.

@ => 2-6. Parked Car Locator

m Support If you get into trouble such as a vehicle breakdown, you can call your Service Dealer or Roadside
Assistance.
= 2-4. Support

@ Settings A screen where you can carry out various settings such as Notification Settings, Secondary User
invitations, Driver Authentication etc. will be displayed.
= 2-7. Settings
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I 2-2. Notifications

Chapter 2 How to use the SUZUKI CONNECT App

2-2-1. Description of the Notification screen

Notifications screen

ol Suzuki = 11:23 PM 100% e

—-

X Notifications >

ey

Read All et @)

Securitye Geofence Otherse e

® Hazard lights are On 06/03 11:25

The hazard lights are on. If you

Security Alarm Activated 06/03 11:25

The security alarm has been

Engine Turned On 06/03 11:25

The vehicle engine was started

Warning Light Turned On  06/03 11:25 e

The warning light has been turned

Headlights are On 06/03 11:25

The headlights are on. If you have

Doors Unlocked 06/03 11:25

Doors have not been locked. If you

Types of notification

Security Real Time Alerts

When a warning light turns on, a notification will be sent to your
smartphone.
=> 2-2-2. Warning Light Notification

Status notifications

After getting out of the vehicle, a notification will be sent if you have
forgotten to lock the door or turn off the Hazard Lights or Headlights.
= 2-2-3. Status notifications

Security Alerts

A notification will be sent to your smartphone if the security alarm is
activated or the engine starts within a previously set time period.
= 2-2-5. Security Alerts

Geofence Geofence Alerts

A notification will be sent to your smartphone when the monitored
vehicle leaves or enters a set area, or is away at a set time.
=> 2-7-8. Geofence/Curfew Alerts

Others Remote operation
notifications

A notification of whether a remote operation worked properly or not
will be sent to your smartphone.
=> 2-2-4. Remote Operation Completed Notifications

Recall / Service
Campaign
Notification

A notification will be sent your smartphone when a recall or service
campaign is announced.
=> 2-2-6. Recall / Service Campaign Notification

Maintenance
Notifications

A notification will be sent to your smartphone when periodic main-
tenance is approaching. (Please refer to the owner's manual for the
schedule of periodic maintenance.)

Please call to a dealer for detail when you receive it.

= 2-2-7. Maintenance Notifications

o Read All Mark all unread notifications as “read.”
* This button will be shown when you have unread notifications.

e Category Switch notification category
- Security

- Geofence

« Others

9 Notification The title of each notification, the date and time it was received, and the beginning of
display area the text are displayed. Tap the notification to see the details.

* If there is an unread notification in a category, a red dot will be added to the corresponding tab.

34

* Any unread notifications will be marked with a red dot.
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- - Chapter 2 How t the SUZUKI CONNECT A
2-2. Notifications apter 2 How to use the pp

2-2-1. Description of the Notification screen

Switch notification types Mark all unread notifications as “read.”

il i W 2 TH T
b4 Motifications =
Boga A1l
Securitys  Gaofance ol

Tre hozord lights cis on I you

Securlty Mlarmn Actvatsd

Tre s2curity clorm nog been

Enigine Turned on

Tre velticls 2nging wos started

waming Light Turmad Gn 9600 118

b

TrE warning hgrt nos Lesn winsd

= Headlights cre on e

A

Tre headights are oo, IFyou have

& Hozard lights are On PETIE N \ I

e A = et M

* Motifications

SRourbye e Cthers e

Imppartant Hetiicaton sl

Flecize wlew Nk fer more cetalls.

Malntenance Matification

Fleass wime link for more o

= Requeast Completsd sl s

vzhiclz lacked successhully

EIEEE = H oy
b4 Motifications =
|RM.¢5"|
Securitys  Beofnce
& Hozard lights are Gn PETIE N

Tre hozord lights s

L1 o

Securlty Ao Actvatsd 0

Select the category you want
to display on the Notification
screen.

Read the details of a notification

ElEE =30 -
b4 Motifications =
Boga A1l
Security e Othors e
& Hozard lights are Gn TN
Tre hozord lights o on. 1 you
Se0urity Ao AcTvoted  T6iu
Tre s2curity clorm hes been
Engine Turned &n BTN N
Trie wehlcls sngine was starked
waming Light Turmed Gn 06000 1zs
Trewarning gt hog been turnsd
 lzadlights cre on
Tre headlights are on. IF yau have

[TER——— e e =]
Hazard lights are On
BAJORIOE TR

The aazasd lights oraan. 1T you have
fergiotten to turn off the ozard lignts,
meke surs e L em aff,

o to Doshboord

On the Notifications screen,
tap the notification you wish to
check in detail.

The detail screen is displayed.
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Read All

Ara you sure you want to

rnark notifications as reod?

IR 133 [
b4 Notitications -
Bead a)l
SRt seafans ithars

Heagaard lighbs ane G 2610 ML

Tre hasend lighle vie e 1 po

Alarm deivaled  06/0d iz

Tre SECUrI'.'_\‘ clorm neg een > i Clor= s beesy >
Engine Turned Cn > Engine Turned &n >
Tre vehicle sngine wes started Tow weli'cle Sngise wos ¢oaled
waming Light Turmad Gn 9600 118 5 Wanisg Lighl Turmed On 9603 1028
Tre warning et nog esn turmsd T e ng gl e s Leea luned
= Headlights cre an BEI00 1D N Heodlights oie On Q603 EE
Tre headights are oo IFvou have Toe headlivhs ave oo, [ eou have
Tap “Read All” on the Notifica- Tap “Read All.” All red dots showing unread
tions Screen. status will be erased.
NOTE: @ Notifications marked as read cannot be returned to “unread” status.
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- - Chapter 2 How t the SUZUKI CONNECT A
2-2. Notifications apter 2 How to use the pp

2-2-2. Warning Light Notification

When a warning light is turned on, a notification will be sent to your smartphone. You can also check the status From the Health Check Screen, you can contact SUZUKI dealer and also check the information for the lit warn-
of warning lights from the Home screen of the SUZUKI CONNECT App. ing light on the app.
Push notification
1 screen 2 3
<- ) < Haalth Chack i T = o -
Warning Light Turned On [rm— < Health Chack @

@ warning light

EENETECENRTE ]

“Aacrs call yous &
The werming Ight nos Been hmed on ek
Far pore nformation, plesse chack ahs
P HIErt STIUE poge. ks
FaR Roadside Assistunce
uputd Koodside Asdstorce

BB Roadside Assistuncs
uputd Koodside Asdstorce

425 r Syt Stere
[ Searsh Usalsrs ]

@ Tap to contact SUZUKI dealer.

Warmicg items

Chorge v cis

svatam warning light

Go ta Health Check

——
A 581 PO £ o e
R P

Tap the displayed notification. Tap [Go to Health Check] to The Health Check screen is
display the Health Check screen. displayed.

= @ You can check the information
(image, name) of the warning
light that has come on.

Home screen (when the

warning light is on) 2
w SWIFT < Hedlth Chack @
faf Roodside Assistance
Suruid Koodside Assstorce
#ange 592 km
I ——li }
Fusl Econ, 5.
a A f
B Health Chack 0>
Lost Upciated 09/03/2024 lll @ Only check and operate the screen of your smartphone after stopping the vehicle in
a safe place.
i 9 wh WO
In the Home Screen, tap [Health The Health Check screen is 4k CAUTION @ Some notifications may not reach the smartphone even if the warning lights comes
Check]. displayed. { on. )
NOTE: ® Additional fee might be required depending on your contract with Roadside Assis-
tance. Please contact to SUZUKI Distributor in your country for details.
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. . Chapter 2 How to use the SUZUKI CONNECT A
I 2-2. Notifications p pp

2-2-3. Status Notifications Home screen icon status display

If you forget to lock the door or turn off the hazard lights or headlights when you leave the vehicle, a notifica- N i -
tion will be sent to your smartphone. * .ﬁ\.".'.IFT

@ Whether the doors are locked or unlocked is displayed here.
If you receive a Status Notification (Door Unlocked), by tapping here, you can
lock the doors without having to return to the vehicle.

T 12 -

@ Once a short while has passed after
the door is closed and the engine

@ Whether the hazard lights are on or off is displayed here.

is stopped, and the remote control J\ . L L
Key ispr?ot detected in the vehicle Dboors Unlocked gange §92km @ Whether the headlights or rear combination lights are on or off is displayed
T ' ? B — here.
a notification will be sent to your 9 . 4’| saiuafaas Fuel Econ §.0/ipakrm
smartphone. B Doors hove net been losked, IF you
hawa lergotten Lo lock the dogrs, =
Doars Unlocked E
@ If you have forgotten to lock the BRIy s s o loe L afla
doors, you can lock the doors with- 8
out returning to the vehicle using B Health Check 5
Letes, Upsedeatiees 06,/03)2024

remote operation of the SUZUKI
CONNECT App.

9O LB

@ If you forget to turn off the hazard
lights or headlights, there is no
remote function so you need to
return to the vehicle to turn them
off.

Read the details of a notification

Doors Locked. <button displayed>

Go o Doshbkoad ﬂ
You can unlock the doors by remote operation.
You can check the details by .
tapping the displayed notifica- a Doors Unlocked. <button displayed> .
tion. You can lock the doors by remote operation.
ﬁ Doors Locked. <button not displayed>
You cannot unlock the doors by remote operation.
Doors Unlocked. <button not displayed>
You cannot lock the doors by remote operation.
NOTE: @ Status Notifications are sent in the following circumstances. Engine On
e Doors Unlocked You cannot unlock or lock the doors by remote operation.
- The ignition is off.
- Remote control key is not in the car. Remote door lock is underway.
e Hazard Lights are On, Headlights are On
- The ignition is off. .
- Remote control key is not in the car. A Hazard Lights are Off.
- Both smartphone and vehicle are each within communication range.
® When operating the remote control door lock with the SUZUKI CONNECT App, the se- A Hazard Lights are On.
curity alarm does not activate.
@ Status Notification (Headlights are On) is sent when rear combination lights are on, Engine On.
even if headlights are off. You cannot check whether the hazard lights are on or off.
@ Status Notifications are displayed even if you do not start the SUZUKI CONNECT App
(push notifications). ;. Headlights and rear combination lights are Off.

@ Even if the push notification display disappears, you can check the details from the
SUZUKI CONNECT App Notifications screen.
=> 2-2-1. Description of the Notifications screen

@ Users can also choose not to receive notifications.
= 2-7-7. Notification Settings

@ If notifications are not received, SUZUKI CONNECT App notifications may not be al- You cannot check whether the headlights and rear combination lights are on or off.
lowed in the smartphone OS settings, so please check the Android or i0S settings.

E. Headlights or rear combination lights are On.

Engine On.

* The hazard lights, headlights and rear combination lights cannot be turned on or off by remote operation.
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I 2-2. Notifications

Chapter 2 How to use the SUZUKI CONNECT App

Door lock remote operation

If you forget to lock the doors when you leave the car, you will receive a Status Notification so you can lock the
doors. You can also unlock the doors if it is within ten minutes after locking them.

Receive Status Notification (Door Unlocked), and remote lock the doors

1
L ETTE 123 T -
w SWIFT

Lerst Uk Taday, 2

range 592 km
B ¢ e—

Fuel teon 5.00N0oem

D “ *
(=1 Hm"b‘ 5
Liset Upsdatess o3 2024

9 LB

Tap [ ﬂ] on the Home screen.

® [

Mezse erter 1M to sz the remcte

U Ee &b
5 .
4 9
rres o
0 &)

To remotely operate the door
lock, you must input your PIN.
=> 2-7-10. Remote PIN Settings

Doars are not locked, Make
sure you lock them,

Close

( A Lock 87_]

When the remote door lock
check screen is displayed, tap
[Lock].

5

ECEET T3t P -

fequest Completed i

Vehicle locked successiully

Rangs 592 km

| ——— F

Funt ecan 5.0Ue0un

a & »

B Health Check
Lenet Upseless DB[03/2024

9 mh LB

The door will be locked remotely.
Also, a notification of the result
of the remote operation will be
sent to your smartphone.
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M Warning

D0 you hawve yaur key with
you?

If you lacva tha key In tha

wehicle, you might be locked
out and unable to unlack door.

Close

A warning screen is displayed.

Check contents and tap [Lock].

Door unlock remote operation

If ten minutes have not passed since you locked the doors remotely, it can be cancelled by using remote oper-
ations, and the doors can be unlocked again.

Receive Status Notification (Door Unlocked), and remote lock the doors

1
P ETTE 123 T -
w SWIFT

Lerat Uk Tadday, 25

range 592 km
B ¢ e——

Fuel teon 50U 1i00em

D “ *
= Mllb( 5
Lt Ut e 32024

9O LB

Tap [ £ ] on the Home screen.

4L

PLEETEd T2 I -

Request Sompleted S
vehicle unlocked successfully

Rangs B2 km

b o——e F

fuel toen 50U 00em

Doors are locked. Do you want
to unlock the doors?

Close

( & Uniock 87_]

When the remote door lock
operation cancel check screen is
displayed, tap [Unlock].

x [

Iezse erter IPIM to us2 the remaote

i = 3
& B 158
e 8 2

0 )

To cancel the remotely operated
door lock, you must input your
PIN.

=> 2-7-10. Remote PIN Settings

d & =» ® When you lock the door remotely after receiv-
ing a Status Notification, make sure that there
8 Health Check 5 are no children or pets in the vehicle before
it remote operation. There is a risk children or
pets may be trapped in the vehicle.
R CTE N V- ~
The doors will be unlocked. Also, NOTE: @ Only the user who locked the doors by re-
a notification of the result of the mote operation can unlock the doors.
remote operation will be sent to @ This must be done within 10 minutes of oper-
your smartphone. ating the remote door lock.
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2-2. Notifications

Chapter 2 How to use the SUZUKI CONNECT App

2-2-4. Remote Operation Completed Notifications

A notification of the result of the remote operation will be sent to your smartphone.

@ You can check the results of remote
operations such as locking doors.

You can check the details by
tapping the displayed notifica-
tion.

2-2-5. Security Alerts

Security alarm notifications

@ A notification will be sent to your
smartphone when a security alarm
is activated.

© For example, if you park your
vehicle in a car park and the door
is pried open and the security alarm
is triggered while you are shop-
ping, you will be notified by your
smartphone, and you will be able to
know that something has happened
to your vehicle even if you are far
away.

You can check the details by
tapping the displayed notification.

b4

[TE—— e 1T -

Remote Operation Failed

EENETEL R R

Remote door ek ope soitlon s
frillect, Pacse ety the opesotian fom

5heaa .

Go o Dashbaand

FTE——— T 102 -

Security Alarm Activated

3

JELEER L]

Tha
acth,

ty alarrn has pasn
e, Praase oanfir

the safety
of e venizle and consult the polics i
nacessary.

@ You can preset the time period and
day of the week in which you want
to be notified that the engine has
started*, and when it is detected
that the engine has started within
those conditions, a notification will
be sent to your smartphone.
=> 2-7-7. Notification Settings

© For example, specify a time period
when you do not use the vehicle,
such as when you are sleeping or
at work. If the engine starts* within
the set time, a notification will be
sent to your smartphone to let you
know something has happened
to your vehicle even if you are far
away.

* You will also be notified when the
ignition is turned on.

Engine On (Engine Start) Notifications

NEETES REEXES =Y

o
the oetiveted curfew [me Plecss
canfirm the y of E cleand
ronElt e pol saary. o nat
takee oy sk

You can check the details by
tapping the displayed notification.

NOTE: @ This notification is displayed even if you do not start the SUZUKI CONNECT App (push notification).
@ Even if the push notification display disappears, you can check this from the Notifications screen.
=> 2-2-1. Description of the Notifications screen
® A Primary User can select not to receive Engine On (Engine Start) Notifications. A Secondary User
can select not to receive Security Alarm Notifications and Engine On (Engine Start) Notifications.
=> 2-7-7. Notification Settings
@ The security alarm cannot be used in cars sold in Israel.
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I 2-2. Notifications

Chapter 2 How to use the SUZUKI CONNECT App

2-2-6. Recall / Service Campaign Notification

A notification will be sent to your smartphone when a recall or service campaign is announced.
Please call to a dealer for detail when you receive it.

e B

Impaortant Motification
FEIETE LR
Reca | lnfarmation

Reca | afarmation hos bean

wanizle.

Shaw Detall

You can check the details by Tap [Show Detail] to see the
tapping the displayed notifica- details of the Recall / Service
tion. Campaign Notification.

NOTE: @ This notification is displayed even if you do not start the SUZUKI CONNECT App (push

notification).

@ Even if the push notification display disappears, you can check this from the Notifica-
tions screen.
= 2-2-1. Description of the Notifications screen

@ Secondary Users who have been authorised by a Primary User can be set to not re-
ceive recall notifications.
= 2-7-7. Notification Settings

@ Recall / Service Campaign Notifications will also be sent to the e-mail address regis-
tered as the Primary User’s ID.

46

2-2-7. Maintenance Notifications

A notification will be sent to your smartphone when periodic maintenance is approaching. (Please refer to the
owner's manual for the schedule of periodic maintenance.)
Please call to a dealer for detail when you receive it.

1 2
il vz 23t T -
£
‘.‘ Maintenance Motification
£ Maintenancs nspection
a
Mokt Mot Pleass check details of pariodis
inszaction.
Shaw Detail
You can check the notification Tap [Show Detail] to see the
details by tapping the displayed details of the Maintenance
notification. Notification.
NOTE: @ Even if the push notification display disappears, you can check the details from the

SUZUKI CONNECT App Notifications screen
= > 2-2-1. Description of the Notifications screen

@ You can be set to not receive Maintenance Notifications.
= 2-7-7. Notification Settings
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I 2_3 Hea"h Check Chapter 2 How to use the SUZUKI CONNECT App

2-3-1. Health Check

When a warning light is turned on, a notification will be sent to your smartphone.
You can check in the app for a description and advice for the warning light that has been turned on, and con-
tact your Service Dealer or Roadside Assistance.

Health Check screen (when a warning light is on)

aitiee w [ 1 -

< Haalth Chack §

Warning Light Notification

Push notification @ Recommended action for a customer is displayed.
2 3
screen
P T - P T - ) )
< < 4salth Chack @ .Tap to teleph(_)ne Road5|dle Assnsta_nce. ) . .
’ T+ Roodside Assisiunce ‘ This button will only be displayed if Roadside Assistance was provided as
Warning light Turned On i 128 U Foodside Asustorcs

a part of an offer from SUZUKI Dealer when you purchased the vehicle.

warning light

EEN TR CENRTE ]

¥ sarvice Dealsr
A3 an Bus St @ The Primary User can tap to telephone the registered Service Dealer.
faf Roodside Assis

[ﬁl If no Service Dealer is registered, this button will not be displayed.
Search Uealers
Sarutl Keadskde Assisharce ‘ = 2-7-4. My Dealers

¥ Barvica Dealar
g Susu Stere

[ Search Dealers ]

The waimirg gt aas &
For mare information, plecse chec
e clert stotus poge [

bl @ Tap to display the Search Nearby Dealers screen.

Warnirg items

Charge viericle @ Information (mark, name) of the warning light that has been turned on
| T e 3 will be displayed.
P T i ']

Tap the push notification on your Tap [Go to Health Check] to The Health Check screen is
smartphone. display the Health Check screen. displayed.
1 Home screen 2

Suzuki W REELT wlittimg ¥ W3RN 100 -

» SWIFT < Hedlth Chack @

PR Roadside Assis
Supu Roodside Asustorce

#ange 592 km
- A }
a N 8
& Health Chack 0>

Last Upsated 06032024

ﬁ@u&bﬂ

Tap [Health Check] on the Home The Health Check screen is
screen. When warning lights are displayed. ® Only check and operate the screen of your smartphone after stopping the vehicle in
turned on, this will be marked a safe place.
with a badge. b g
- . - B A\ CAUTION @ Some notifications may not reach the smartphone even if the warning light comes
[ NOTE: @ This notification is also sent to the registered email address. ] on.
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Chapter 2 How to use the SUZUKI CONNECT A
2-3. Health Check apter 2 How to use the pp

2-3-1. Health Check

Telephone My Service Dealer Search nearby dealers / telephone dealer
1 1 2 3

£ Search Service Dealar = L4 Stara Datall

3 Pyt “ua T S

@. e g - ] o

el /"F_/..@"h'-f

o L
I ¢

< Haalth Chack § < Haalth Chack §

Taf Roodside Assistunce LS

uput Koodside Assistorce

¥ sarvica Dealar
g or Susut Stere
Search Usalsrs |

Wamirg e

B Roadside Assislunce
uputd Koodside Asdstorce

¥ sarvica Dealar
g or Susut Stere

Ty
5

cpen bop app

} Magyar Suzukl Shap

@ Dot oo, MHNEN 000, llungury.

w4 noe

Wamirg items

€Il Broke systam warmning light L Call 061234 5467 €Il Broke systam warmning light
msonc i Sanedl i Set Service Dealer ]
w ph: =l
Tap [Service Dealer] on the The Service Dealer can be phone Tap [Search Dealers] on the The Search Nearby Tap the telephone number to call
Health Check screen. called. Health Check screen. Dealers screen will the dealer.
be displayed. Tap the
dealer name to display
Telephone Roadside Assistance their details.
1
< Haalth Chack §
a 'n'arni-}g light
B Roadside Assislunce
Ui Roodside Asustorce {5
[ Searcn Dealers ]
'-\‘umir;; iteE
€1 Broke svatann warning light : Call 061234 5467
ck Erake bystar (A3S Cancel
~ ghe
Tap [Roadside Assistance] on the Roadside Assistance can be
Health Check screen. phone called.
NOTE: @ Telephone calls from the SUZUKI CONNECT App to Roadside Assistance and My Ser- NOTE: @ Please see “2-7-4. My Dealers” for details on searching Service Dealers.
vice Dealer will incur call charges (borne by the user). = 2-7-4. My Dealers
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l 2-3. Health Check

Chapter 2 How to use the SUZUKI CONNECT App

2-3-1. Health Check

If no warning light is lit

Even if no warning light is lit, you can confirm that no warning lights are lit from the Home screen.

1

il Sanin W ]
[ SWIFT

Lo, U Teday, 12

rarge 592k
B——

LR CT R

Tap [Health Check] on the Home
screen.

2

< Heolth Check @

Updernad 1125 a

@ Mo probiem detectedd

You can check the current status
of the warning lights.
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l 2-4. Support

Chapter 2 How to use the SUZUKI CONNECT App

2-4-1. Support

You can contact My Service Dealer or Roadside Assistance easily via the SUZUKI CONNECT App. Also, you can

search for Service Dealers in the smartphone’s immediate vicinity.

Telephone My Service Dealer

+ [E] o -

3 SWIFT

st bpedata: Today, 1155

Support
onge 592k
B ¢ —— B Roadside Assistance
Fuet Econ 5.0 100wm Suzuki Roodside dasistance
P A » 2 service Dealer
Magyor Suzkl Store
T — X e 4
Lot Upelutet O[03/2024
l search Dealer J
A O oma

When this screen is displayed,
tap [Service Dealer].

. I
Tap [%a] on the 87

Home screen.

. Call 05 1234 5467

Cancel

My Service Dealer can be phone
called.

a safe place.

—
® Check and operate the screen of your smartphone only after stopping the vehicle in

Telephone Roadside Assistance

sange 592 erm
e o
fuel feon 500 0omm

A A =

B Health Cheek
Leist Upcditeed 06032024

w

D mlk

Tap [%a] On the
Home screen.

%_

Support

xR Roodside Assistance

Suzuki Reusside Assistonce J }
¥ service Dealer
rE ;SRR Sie

Service Deoler Detalls >
L Call 061234 5467
l Search Pealer J
Cancel
Clase

When this screen is displayed,

Roadside Assistance will be
tap [Roadside Assistance]. contacted.

played.
=> 2-7-4. My Dealers

charges (borne by the user).

NOTE: ®If no Service Dealer is registered, the “My Service Dealer” button will not be dis-
The Primary User can register, change, and delete the Service Dealer in Settings.

® Telephone calls from the SUZUKI CONNECT App to My Service Dealer will incur call

54

NOTE: @ Additional fee might be required depending your contract with Roadside Assistance.
Please contact to SUZUKI Distributor in your country for the detail.

® The telephone Roadside Assistance button will only be displayed if Roadside Assis-

tance was provide as a part of a offer from SUZUKI Dealer when you purchased the

vehicle.

@ Telephone calls from the SUZUKI CONNECT App to Roadside Assistance will incur call
charges (borne by the user).
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2-5. Driving History

Chapter 2 How to use the SUZUKI CONNECT App

2-5-1. Driving History

You can check duration, distance, etc. in the app.

1
e T

B Health Chesk

Lot Uoddatest 06,03/2024

el WO

8

Tap [¥5)] on the Home screen.

S T 123 Pl £

Driving Histofy

] @ Change the displayed month. You
can check the driving information
for the past 18 months including the

current month.
_l— @ Trips in the displayed month can be

0:10 4.3 5.0

output individually as CSV files.

i Hogy Zoltan

f 9O ah WO

>
W nagy Zotdan
@ Driving information for each trip
15 1’34 635 5.0 (from starting the engine to stop-
fai v Ukm Y ping). You can check the driving

information details by tapping here.

The Driving History screen is
displayed.
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Driving History details

P e~ P aiom oo
Driving History < Trip detail
harch 2024 ~ h
: U Duratian Digtance Fusl fcon

Duscrtion Altsnetive Fusl oo

g0 4.3 5.0

i Hogy Zotan

1:34 beus 63.5um 6.1

Start/End Point

1:34 635 5.0
fau ¥ 3

B Magy Zoltan
gj-

A DO mh N B

s eguon Sl Sy
o : o

Sieisip - pigsszan

Piiavarasvie  DUNIKES

Nagybvics ©

Budapest

(®) ston
I
® ena

Trip Purpose

On the Driving History screen,
tap the Trip for which you want
to check the details.

i Business

Driver Hame

Nogy Zoltan -

The Driving History Detail screen
is displayed.

The following items can be confirmed
on the Driving History Details screen.
®Duration

eDistance

e Average Fuel Consumption

e Driving Start/End points

o Trip Purpose

® Driver Name

@ You can check the driving start/end
points on the map.

Tap [ 3] to enlarge the map.

@ The Trip Purpose can be registered
and changed. Tap here to choose
private or business.

@ The Driver Name can be registered
and changed. Tap here to choose or
enter the Driver Name.

NOTE: @ SUZUKI CONNECT Privacy Policy URL
= https://wb01cs.sc.eur.connect.suzuki/portal/countryList?type=policy
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I 2-6. Parked Car Locator

Chapter 2 How to use the SUZUKI CONNECT App

2-6-1. Parked Car Locator

You can check the location of your parked vehicle where the engine last stopped on the map from your smart-

phone.
1
rEEr e
[ SWIFT
sange 59Zem
Be—
fuel feon S0 0o
4] & =

Lusst Upddates

L @Im\. &

Tap [m#i] the Home screen.

2
= — @ Your (your smartphone’s) location is
”39 ar A shown.
%
@ You can send a URL that shows the
ad hare,

vehicle’s location information by
SMS (Short Message Service) or
- email etc.

=

%

_I_ @ Tap to centre the map on your (your
3 | m smartphone’s) position.
M

i

@ The vehicle location is shown.

= |/ s06m ‘f [ ) @ Tap to centre the map on the vehi-

SWIFT fii} IJ

The Vehicle Location screen is
displayed.

cle’s position.

A CAUTION ® Check Vehicle Location cannot be used under the following conditions.

- If your smartphone or vehicle is out of communication range.
- If Driver Authentication has not been set. = 2-7-5 Driver Authentication
- If the ignition has not been turned on for 9 days or more.

@ Information on height such as the floor number in a multi-storey car park cannot be
identified.

@ The position may not be displayed correctly in places where the GPS signal environ-
ment is poor, such as in an underground car park.

@ SUZUKI CONNECT Privacy Policy URL
= https://wb01cs.sc.eur.connect.suzuki/portal/countryList?type=policy
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2-6-2. Share Parked Car Location

You can send the URL showing the vehicle location using a message app (SMS (Short Message Service), or
email, etc.) By sharing vehicle location, you can meet up easily, even in locations that are difficult to describe in

words.
1
il ST (3] le‘.‘ oo -
) k-
T A
X‘ 5 Siaiemgam % 4
sty
Vehicla is located here,
&
i
f .
i
e %
1.
\go
Y@ ;
5 | o i VD
8 e
SWIFT | fii] I

screen, tap [[1].

On the Check Vehicle Locatio :: ’

00.‘&)0

-
Nagramis  dedie tebod  Sere
@) 1
()]
g wa o
Copy o
Add 1o Reading List o

o iMessage Cance

Hagune Erka 5]

Share Car Parking Location. Open the
link below and check the information.

[ P/ —

QW ERTVYUI OFP
ASIDFGHI KL
+ z xcvenwmiE

123 space Go

=} &

Select the app you want to use
to send the information.

You can send a URL that will
open a map showing the location
the vehicle is parked at.

NOTE: @ SUZUKI CONNECT Privacy Policy URL
= https://wb01cs.sc.eur.connect.suzuki/portal/countryList?type=policy
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l 2-1. Settings

Chapter 2 How to use the SUZUKI CONNECT App

2-7-1. Settings screen

You can check the various settings, registration information or Terms and Conditions for the SUZUKI CONNECT

App.

ol Sz w 1122 TR
settings
User inforration
Profile I o
vehic'e Irfo 9
clor [3)
Vehicle sett ngs
Drvr Auth o
Expires Uzjog/z024
S 6
Application Setings
Notif sation Settings I 6
lheme settirgs I o
Remaote PIM Sattings I 0
Language Settings I 9
Velic'e Time Zong @
Europe /Budapest
Use of Vehizle Info I m
Othar Intamearion

rag I Q
Privacy and Terms I @
Copyr g'T[ I m
| Logout l (15)

Settings
@ | Profile You can check registered information such as the user's name and email address.
= 2-7-2. Profile
You can delete the account.
= 4-2-1. Deleting the account
© | Vehicle You can check information of the vehicle subscribed to SUZUKI CONNECT such as the
Information total mileage and the license plate number.
=> 2-7-3. Vehicle Information
9 My Dealers You can check, change, and delete the user’s Preferred Dealer and Service Dealer.
= 2-7-4. My Dealers
Q Driver To ensure that SUZUKI CONNECT is used safely, we will periodically check that the app

Authentication

user is using the SUZUKI CONNECT App.
=> 2-7-5. Driver Authentication

@© | Secondary
User Settings™

You can invite another person to share the use of the car as a Secondary User, and
you can also manage the privileges given to the Secondary User.
=> 2-7-6. Secondary User Settings

0@ | Notification

You can configure notifications such as Status Notifications, Security Alert and

Settings Geofence Notifications.
=> 2-7-7. Notification Settings
=> 2-7-8. Geofence/Curfew Alerts
0 Theme You can choose the appearance of the SUZUKI CONNECT App from light mode and
Settings dark mode.
= 2-7-9. Theme Settings
0 Remote PIN You can set/change the remote PIN. The remote PIN is used for identity verification
Settings and remote operations.
= 2-7-10. Remote PIN Settings
9 Language You can select the language to be used in the SUZUKI CONNECT App.
Settings => 2-7-11. Language Settings
@ Vehicle Time You can select the time zone to be used in the SUZUKI CONNECT App.
Zone = 2-7-12. Time Zone Settings
@ Use of Vehicle | You can set the type of vehicle information, such as vehicle location, to be used by
Information the app.
= 2-7-13. Use of Vehicle Information
@ FAQ You can check frequently asked questions such as how to use the SUZUKI CONNECT

App.
= 2-7-14. Frequently Asked Questions

@® | Privacy and

You can check the Terms and Conditions and Privacy Policy.

Terms = 2-7-15. Terms and Conditions / Privacy Policy
@ Copyright You can check the copyright information.
= 2-7-16. Copyright
@ Logout Log out from the SUZUKI CONNECT App.

= 2-7-17. Logout

*1 Will not be displayed on the setting screen if there is no vehicle that is not subscribed to SUZUKI CONNECT

as a Primary User.
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9-7. Settin gs Chapter 2 How to use the SUZUKI CONNECT App

2-7-2. Profile 2-7-3. Vehicle Information

de . = —— I T o - I = = e = i -
Sethies 4 Frofile Sethies 4 Vehicle Info

qis* mtic n intar -aeticn

E "stik b
Magy foitén
A ] ™ . Rl < ™
Registered infarmation
> >
2109z humae: vehicle nams SWIFT
[ +30 K0 KRX HEKE .

" uhdz b BT
licence Plale MSC 00000
1w mall 1w mall
¥ b status Active
\ - Viprer e a
ratal Milsage 1,820km
¥ ) ¥

Platss sl e ragatation ir

sreation fiarm th
g rs F R

[ Delete Account ] TR o
[ DR T W [ DR T W
Tap [Profile] on the Settings Your membership registration Tap [Vehicle Info] on the Settings Information of the vehicle such
screen. information will be displayed. screen. as the total mileage and license
Tap [Delete Account] to delete plate number are displayed.
your account.
> 4-2-1. Deleting the account
NOTE: @ You can also delete your account from the SUZUKI CONNECT member’s website. NOTE: @ Profile and vehicle information cannot be changed from the SUZUKI CONNECT App.
= 4-2-1. Deleting the account You can change the registration information on the member’s website.
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Chapter 2 How to use the SUZUKI CONNECT App

2-7-4. My Dealers

If you search in the app and register dealers that you use often for check-ups and maintenance, you can tele-

phone them via the app. You can also change and delete them from My Dealers.

My Preferred Dealer and My Service Dealer

My Preferred Dealer is the dealer a SUZUKI CONNECT customer telephones when they
My Preferred Dealer | have questions about their vehicle or the SUZUKI CONNECT App.
The default setting of the Preferred Dealer is the dealer where the vehicle was bought.

My Service Dealer is the dealer a customer telephones for vehicle maintenance and
check-ups.

My Service Dealer can also be registered from “Support”.

=> 2-4-1. Support

My Service Dealer

My Dealer Details
i B a3 -
4 Prefarred Dealer
- e =

3

)

Magyar Suzuki Store

[* =

4, KXKNNNK OO0, Hunga

|

ry.

* Secondary Users cannot register, change or delete My Preferred Dealer and My Service Dealer.
* My Preferred Dealer and My Service Dealer can also be set the same dealer.

Check My Dealer
1 2 3
iz ® (T I - [l L - ELEETE 123 100 -
el Liniegs < Dealer § 4 Preferred Doaler
wm iha wia - e 5
ardan o

=il 3 Fre'ened Deaks N o 4
s zctzd Freferros Geoole
—— — ) |
BTN ) } R e .E

S zctzd Serics Doz or
Epen hop App @

Magyar Suzuki Store
R @ Esztergom, ¥KxG 000, Hungary.

. +38-33-000-000

O chow stare Website

o sond, Jodr >
< [ Changs Praferred Dedler ]
s [ belete Prefarred Dealer ]
A 0 ook W 2
Tap [Dealer] on the Settings Tap the dealer for which you The My Dealer details screen will
screen. want to show the details. be displayed.

64

. +36-33-000-000

O thow Stare Wabsite

Change Preferred Dealer

Delete Prefarred Dealer

)

[

@ You can check the Dealer's location
on the map app.

@ You can call the dealer.

@ You can see the Dealer’s Website.
(Not supported by all dealers)

@ You can change My Dealer.

@ You can delete My Dealer.
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2-7-h.

My Dealers search and settings

My Dealers

il i LI ek -
< Dealar €
T
Freened Deals

>

arzerzd Doz o rat salezied

Sat Prafarrad Decler ]
Farvica Danla
>
IR TR TR
Set Service Deoler ]

Tap [Set Preferred Dealer] or [Set
Service Dealer] in the My Dealers
screen.

Other ways to search dealers.

1 Search dealers on the
map.

e

<

s

ansabi

Magyar Suzuki. " Mogyar §

- 23 e 1o -

Sedrch Prelerred

i e %

i A

oo, XK D00, "

Tap [:=] to switch to the screen
where you can select a dealer
from a list.

2

Fre—

Magyar Suzuki.. Ma
ang, q E ENELEE QO0, o
9. som 2

The Search Service
Dealers screen will be
displayed.

2 Search dealers from a
list.

il ki 123 P 10 -

£ search Service Dealer

& o

Magyar Suzuki Shop >
@ Eszergom, XX DUD,

oF 1nem

Magyar Suzuki Shop >

crgarm, AKNKRK D00,

Magyer Suzuki Shop b
=S

®

o

Magyeor Suzuki Shop b

Dealers are listed in order of
closeness from the smartphone’s
location.

il ki W 123 P 1. -
< Store Detail
-~ Ll X

o

cpen Mep Anp @
Magyar Suzuki Shop
@ Eszrergom, KXNK 300, Hungary.
o 1wom

. +35-33-000-000

L show Stare Website

-

t Service Dealer ]
Tap the dealer name to gj
display their details. Tap [Set
Service Dealer / Set Preferred
Dealer] to set the selected

dealer as My Preferred / Service
Dealer.

3

P e 1o -

£ Seorch Service Dealer

o -

Magyar Sui hop >

Q Esztergom, ¥XxxxX 00D,

pd
Magyer Suzuki Shop >
@ Fsrtergom. Xy 00D,
e
Magyer Suzuki Shop >

Tap [ 4% ] to switch to an alpha-
betical list. And tap [ X ] for a
keyword search.

Delete My Dealer
1

il ki 123 Pl 1o -

< Preferred Dealer

= T =

{ Vi

cpen Mop Anp @
Magyar Suzuki Store

@ Esstergom, XXX 000, Hungary.
%, +a8-33-000-000

O show Store Website

| Change Prelerred Daaler

Delete Preferred Dealer ]
o bl pit

Tap [Delete Preferred
Dealer / Delete Service
Dealer] in the My Preferred
/ Service Dealer details
screen.

I," o iE s

Delete Service Dealer

Are you sure you want to
dedate the registered sobas

desdar?

Delete

The confirmation screen will be
displayed. Tap [Delete] to delete
the set dealer.

NOTE: @ If you delete My Dealer, you will not be able to telephone the dealer who was set as
My dealer from the SUZUKI CONNECT App.
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9-7. Settin gs Chapter 2 How to use the SUZUKI CONNECT App

2-7-5. Driver Authentication

To make sure that the SUZUKI CONNECT App is used safely, periodical driver authentications are required to
check if the app is used by the Primary User. Please get in the vehicle you are using to authenticate.

" 12 ) [T EEET =) ki RETEY Py ol i 3 T Trans -
sntir s < Drvr Auth. @ < Enter cdometer Ridg < Drur Auth. @
Hoa hrheer e R o triter the currert odometsr reading =° Expires
4 1 Doy Remalning) woar vehicle. ors oo or “valida” 28/02/2025 (180 Doys kamaining}
ik > [I:IEGl.dn'\far outhant caton. e Irfarrotion Used: T st deboer autnentication, the
o i Eie [ 3 dl WM, Enhin o SE 15 N
pliowing steps ars reguins H, i Ahatu: follaw ng steps ore requu'er].
el infe > 1. Turm on ignition P .
2 Erter adorneter rsad g shown in 1234546 - 1 Tura s ignitior . )
¢ drshboo - ¢ recacdingg s
— 5 this venicle's dashboord o

acres
A Turnoff igaition with oo few

3, Turn & ignition within a few
saconds of srtsring the adomster
seconas of eatar ng the oo

ubdc it e resding.

racicl neg
*Yau con ra-obtain driver
e Sl » authantication 3 doys befars tha o nan e akital
b per = wxpiration date. Some functions wil aurmentication & dovs hefore te
87 become disabled at tot tma, explritian date. Somie functians wil
L Lxer mararne o sabled of thet tirne.
¥ Infarmaran Lsed:
eyt YIM, Wahicle Status .
nfarmetion Used:
WML Vehinle Stobus
g s Sl
] En - L IF STArt DIy Auth, !
On the Settings screen, tap Turn on the ignition and tap ;:. l The Enter odometer reading You will be returned to the Driver
[Drvr Auth.] . [Start Drvr Auth.]. screen will be displayed. Authentication screen and the
authentication will be completed.
4 5
ke F REY o - il b T 193 T -
{  Enter odometer rdg. < Enter Cdometer Rdg
el B tnter the currert odometar reading =°
arnd foap vodr wehicle ars oo or “validats’
Tkt e Lgend: Irforamotion Used:
* "sle statuz WM, o Glatas
e—
123454
km kv
A\ CAUTION @ Be sure to do this when the vehicle is parked in a safe place.
1 2 3 Turn off ignition ~ o
1 5 y & Pleasze turn off ignition within a ( )
(LI . few seconds NOTE: @ If Driver Authentication fails 10 times within 24 hours, it cannot be re-authenticated
B R until the next day.
. a @ Driver Authentication is valid for 180 days, and when it expires, the following func-
. tions will not be available.
b - Remote operation (Door Lock)
With the vehicle engine running, When you have finished Turn off the ignition within a few - Parked Car Locator (display last parked location of vehicle on map, share last
enter the odometer value. entering, tap [Validate]. seconds. parked location of vehicle)
* The following functions will not be available from the 175th day after the last Driv-
er Authentication.
- Driving History (detailed driving information display)
- Check total mileage
® You can set the Driver Authentication from 5 days before the expiration date.
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Chapter 2 How to use the SUZUKI CONNECT App

2-7-6. Secondary User Settings

A Primary User can invite their family or somebody who uses the car together as “Secondary Users” from the
SUZUKI CONNECT App. The person who received an invitation email from a Primary User can use the SUZUKI
CONNECT App as a Secondary User once they have registered as a member on the member’'s website.
Secondary Users can be invited, have their invitation status checked, deleted, and their SUZUKI CONNECT App
privileges can be edited here.

For an explanation of Secondary Users, see => 1-2-3. Primary User and Secondary User

Invite a Secondary User
1 2 3
"B 12 1o - -l di = 11 204 s - allaidi = 121 s -
Sethir s £ Sacond. User € x Invite Second, User
o e |here 0% rz secadary UEsrs | &t Concacts I
registerad
[ > s
o add User _] 5zabé ks
R > e Bl
szabof@n
sy >
. Tusctions G
34 2AM £ ANgE 553NN, JEEEE LIEEan
e
13w =l }
Fiper ot a &1 Al [ &)
I ———
3 e
—
[ Send invitation moil ]
i,
Tap [Second. User] on the Set- Tap [Add User] to start inviting a Tap [from Contacts], and your
tings screen. Secondary User. smartphone’s contacts will be
L 5 shown, from which you can
select the person to be invited as
PIRTE e e - T e - a Secondary User. If you select
X Invite Second, User < Second. User @ Va a user from your contacts, their
name and email address will be
(e wngggres ik s 3 entered automatically.
I ——
it s L 2
a1 llewed €O
Jos Emite It Capra 3
. ERgine G Alors [ @]
e seoence O Add User
B Maintanancs Ra atan Alart () Hstt
Ay Perkee car Lacctar D N
F #erote Santeal [ @) NOTE:
400 nnving ey | @ ® The email address is only used
for sending Invitation Mails.
i .
send Invitation mail @ For the input name, when the
person invited as a Second-

Select the SUZUKI CONNECT Ap,. The person you sent the Invita- ary User is registered as a
functions you want to authorise tion Mail to will be added to the member, the registered name
for use. o . Secondary User list, and marked and email address will be dis-
Tap [Send invitation mail] and an with “Invitation Sent”.

invitation email will be sent to played.

the person you want to invite as a
Secondary User.

70

Secondary User’s status

T L=

< Second. User @

Ragyrs krika

L @ The Secondary User’s Status is displayed.

fzabd il neite Sert
rite Bappe DIS0S 2100
Lo Ernth Jous Expra B Active Registered as a Secondary User.
Add User Invited as a Secondary User The validity period

Invitation Sent

of the Invitation Mail is shown below.

1laft

The validity period of the Invitation Mail has
expired. If you want to invite this person as a
Secondary User, please send another Invitation
Mail.

Invitation Expired

Re-invite a Secondary User

The Primary User can resend an Invitation Mail to users whose status displayed on the Secondary User List
screen is "Invitation Sent” or "Invitation Expired”.

1 2 3
I EET] e FE— Eor - e ErTEn -
€ Second. User I ra € Second. User Detaoils Rezend Invitation @
Antien 3 Hame srnbd ildiks
fZobd Il nvite Sert > Slotus I I e
rvite Bz LIS0S It kxpr 0
- e .
Joe st [R1E) i3 Functions all allmaed v
W Gan enange e To— Seabaies
Add L
ser ] Al pArTEETang bar she tall atus Iewite Sent
1R vt P 007 3
A
Funetione all allowed
Resend Invitation J Reszend ]
Select the person to whom Tap [Resend Invitation]. Re-enter the email address
you want to re-send an and tap [Resend] to resend an
Invitation Mail on the Invitation Mail to the person you
Secondary User List screen. want to re-invite as a Secondary
User.
NOTE: ® The maximum number of people you can set as a Secondary User is &, including

those with invitations sent.
@ The validity period of an Invitation Mail is 24 hours from when the Primary User sends
the Invitation Mail.

@ SUZUKI CONNECT Privacy Policy URL
= https://wb01cs.sc.eur.connect.suzuki/portal/countryList?type=policy

n




9-7. Settin gs Chapter 2 How to use the SUZUKI CONNECT App

2-7-6. Secondary User Settings 2-7-1. Notification Settings

Edit the SUZUKI CONNECT App usage privileges granted to a Secondary User You can change settings for Status Notifications, Security Alerts, Geofence Alert, etc.

1 2 3 1 2
il ik T REIE] 0I5 - il sl = IR T - il s 23 P 100 . CUEER o 12 [y ) el Sk T {TER ] T -
¢ Second. User @ ra ¢  Sccond User Details Edit Permissions settings < Motification Settings
Ragyr brika Antn B Ha~e Mgy Crika Hame Hagmé bk e s
Szabo Idiss nell 3 Fmail O Email Mgy nednes Hal liceizn 3el ings b seniriv @
it B L) -
. Status sctive ¥ ] g rear ek
Jog Emr A Alelus Active Toere belirys >
— ] R Vimmiont Funcl.lons [] . 11 allowed et PN 2oL N , Herar Light
set ~ maitns e Eollieie B i =@ Heodigrts
Tlett >
Al a1l Allowac D security Alrts G
Seehizle Tire Zons >
ot Engine On st () £arape) 2udapest &l Fngina on
S5, Beolence (:- 13m0 wnkicia nin >
Edilt _] B Maointenance keloted alert (:n . . S Ganiance e 3
Rernove User 87] i Forked Cor Locater (;' “* o s N o athar Henitieations g
F remote Control O 3
. . . dirtenance [nsp
If you want to edit the SUZUKI Tap [Edit]. 4D biving History O Tap [Notification Settings] on the
J h
CONNECT App usage privileges of a Settings screen.
Secondary User, select the user from
the Secondary User list screen. [ sove Changes J
Remove a Secondary User (e K The Notification Settings screen
is displayed.
1 2 Change the usage privileges
Tk = e BT - PET— EEE g granted to the Secondary . . e . . . L
< second. User @ o ¢ second. User Details User. After changing, tap [Save When Engine On (Engine Start) Notifications are turned on, the screen for setting the time band is displayed.
Changes] to apply the changes. 1 2
Hagyrs brika Antiun Mo srnba ldikd
il Sizik T 12PN 5 -
Fraws el - “r\\-nte SGI.t > Fetes In < Maotification Settings '-: - (Jl
Jog Tmin Funeticns all Al SWIFT Dy
— P Everyday
§ . wanitaring
Add User .
) o e 0000000
st Time
A Hosard Liget 20l Doy
S Hacdlghts W3t Al end
02:20 02:30.4
Resend Invitation it o @)
T} e CNGINE D1 | l
emove User
On the Secondary User List Tap [Remove User] to remove t i =3 Ssofanca Avtiva
screen, select the user you the user from the Secondary
want to remove. User list screen.
NOTE: ®When a Primary User removes a Secondary User, an email is sent to the removed L“",‘f."” [E”gsi”e On] on the Set the *?asztge ‘fveeg a“s the
Secondary User’s address telling them that they have been removed by the Primary otification Settings screen. time period for Engine On (Engine
User Start) Notifications.
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I 2-7. Settings Chapter 2 How to use the SUZUKI CONNECT App

2-7-1. Notification Settings

Notification Settings screen About the Notification Settings screen
o Doors Unlocked Set Status Notifications (Doors Unlocked) ON or OFF.
il = 122 P i - @ | Hazard Lights Set Status Notifications (Hazard Lights are On) ON or OFF.
¢ Notification Settings
© | Headlights Set Status Notifications (Headlights are On) ON or OFF.
SWIF @ |Engine On™ Set Engine On (Engine Start) Notifications ON or OFF. When Engine On (Engine
Moritering 0 Start) Notifications are turned on, the screen for setting the days of the week
and the time period for Engine On notifications is displayed.
g ooorLeck OI (1) © | Security Alarm™™ Set Security Alarm Notifications ON or OFF.
— 0 | Geofence™ Set Geofence/Curfew Alerts.
A Hazard gt (_)I 24 => 2-7-8 Geofence/Curfew Alerts
Recall/Campaign™ ™ Set Recall/Service Campaign Notification ON or OFF.
=P Headlights ol 9 0 8 ¢
© | Maintenance Set Maintenance Notification ON or OFF.
)
Zecurity Aarts o Inspection
Q Save Changes Save your changes to Notification Settings.
El zngine On 0
aam, Thie, viad, Thil, F (4] *1: For Secondary Users who have not been authorised by the Primary User, the operation button is greyed out
Ian - o5 and the notifications cannot be turned ON or OFF.
*2: For the Primary User, the operation button is not displayed and the notifications cannot be turned ON or OFF.
E;‘ Socurity Alarm () 9 *3: Secondary Users who have not been authorised by the Primary User cannot change settings.
*4: “Security Alarm” is not displayed for cars sold in Israel.
= Geslence Active P I (6)
Other Notificaticns o
n" Fecal f(‘,(:mpniw ol o
;{ Maintononae Insp. o e
[ Save Changes ] (9]
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2-7. Settings Chapter 2 How to use the SUZUKI CONNECT App

2-1-8. Geofence/Curfew Alerts Geofence/Curfew Alert
Geofence/Curfew Alerts are a useful feature for when you want to monitor the driving status of a family member If the vehicle enters or leaves a set Geofence area, or is absent from the Curfew Alert time and area, a notifica-
etc. you are sharing the vehicle with. tion will be sent to the smartphone of the user set to be notified. This is helpful in knowing, for example, when
your family member etc. will be returning home.
Types of Geofence Alert Geofence Alert
2
Area Left : ’ PTEm— o -
Notification via smartphone when a monitored vehicle leaves a set area during a ® f the monitored Veh'_?,'e 'e_a"esl,‘;"t; <
. ﬁ set time period. ters a set area, a notification wi e

Out of Geofence Area

sent to the smartphone of the user

set to be notified. 9 4" P ——
Area Entered *The time period to receive the

Altanigh Hhe curaw tima nos posaes,

Notification via smartphone when a monitored vehicle enters a set area during a Geofence Alert can also be set. [ ] e venice Is outsicke of the geolance

ﬁi . . . Dut of Gookeea & cren, “lahn's Office,
b set time period. ; :

Curfew Alert
Curfew Alert
ﬁao Notification via smartphone of absence at a set time period from a set area.
You can check the notification details
by tapping the displayed notification.
Curfew Alert
1 2
@ If the monitored vehicle is absent s e =
from the Curfew Alert area and <
during the specified time period, Exited Geofence Area
a notification will be sent to the 25i03300 18
smartphone of the user set to be The vehic s has exites the gesfance
notified. sren, “Jahn's Offize
You can check the notification
details by tapping the displayed
NOTE: ® Geofence/Curfew Alerts are a function that can be used by Primary Users and Sec- notification.
ondary Users who have been authorised to use Geofence/Curfew Alerts by a Primary
User.
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I 2-7. Settings Chapter 2 How to use the SUZUKI CONNECT App

Geofence/Curfew Alert Geofence/Curfew Alert Settings

Primary Users and Secondary Users who can use Geofence/Curfew Alerts can set the area and time of
Geofence/Curfew Alerts.

Geofence/Curfew Alert Settings

ll s b T T RN all Sz T NZIFM 100% - e F 23 P . -
Settings ¢ Motification Settings 14 Geofence List @
S -
“Eplectier Sekinge SWIFT tiva o s
b s Bajtoen o
Manitoring enica 1
Har finatiny Eattings > - @ el Heiig y
rskey - Ning
Door Lock e Eiglicage
1=RrR ERrticgs > a & @ N
FRHrgs st Eetergom
Tay Kerbvors
Ay Hozard Light [ A
N + | Toka o
IR nTa FIN Eabings » thaciebings M
= — nok 1
=B Headlights [T
_ = toasiy "
largangs £ aktings » -
Created by You
security atens (G
wehizls imw Fana > (D) otfice Day oNed

1
! Engina on D curew Alert
Everyday 2130
Use o velicle s >

wy Geofence >

l 1
St rharnzizn Add Geofence
Gtner Netifications ()

A T o LD

Tap [Notification Settings] on the Tap [Geofence] on the Notifica- Tap [Add Geofence] on the
Settings screen. tion Settings screen. the Geofence/Curfew Alert List
screen.
4
TR 3 128 i -
< ceofence Type
3 g ﬁ:\ Ao | ntt
>

KR NONifio when IF5 wah oI s
I =an raa

ﬁ' b Area Entered

L i mhzn e valizle Fas >
i snad (e e
9
ﬁ . Curfew Alert
e nolilied when e veliohe 15 >
el lousd o lhe g al cunlew
Lirr e,
— - NOTE: ® The maximum number of settings that can
NOTE: ® The notification contal.ns the t.ype of Qeofence/Curfew Alert and.the name of the be made is 5 per vehicle, which includes
S:?Iiefnr(gsg.islzeyr(:é)a;?eujilgflan;sljtlple vehicles, the model name and license plate num- Geofence (Area Left, Area Entered), and
) Curfew Alerts.
@ This notification is displayed even if you do not open the SUZUKI CONNECT App (push The Geofence type and Curfew
notification) Alert Selection screen is @ SUZUKI CONNECT Privacy Policy URL
@ Even if the push notification disappears, you can check it from [Notifications] on the displayed. Select the type of = https://wb01cs.sc.eur.connect.suzuki/
the app Home screen. Geofence/Curfew Alert to be set. portal/countryList?type=policy
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I 2-7. Settings Chapter 2 How to use the SUZUKI CONNECT App

Geofence/Curfew Alert Settings

Geofence Settings (Area Left/Area Entered) operation procedure

7 8 9
1 2 3 e = e T - = - - e = e o -
< Set Details < Set Detalls 4 Geolence List @ V'
MEECED 12 " - il ki W 1123 P 1o - il Sk W 123 P 1o - - R i - o~
4 Geafence Type L4 Set Area L4 Set Area s
et et i o
=" Setan ared to get netifications when Set an area to get netifications when s
o EERE arcalott the uehicle enters it the wehicle entors it I’
Hr notified when te s wah sls Fas b s il [ ik Faninui [ -
It ~na mraa Kamipin Lhias Kamesin
i
=
- are Entered ialasio agen o oot #alsTn A son b nntify
Ge nobilied when b selvle Fas > FuRryong FuRryons
anzied the gren Created by You
— Hagy Aaldar (Craater) () Hagy Aol-ar (Craatar] () (T) Werking Time oNeD
0 Haqynes rier ey -tk Area Left hiulif_i;_'r.niou
ﬁ. Curtesy Alert B Men-Fri 8.00-17:00
G niolifies wouzlizle s
1 140 L o oy - Long-pre! I the Ti Long-pre! n the 1
i e e gt culen § i Rajuat e rodhia nare. B 0o e rodtus rare ( Add Geofence |
—_— - —_— AF——— + Sawe Ganfence ] Sove Ganfance 1 4lel
I Set This Area ] 87( This Area Select the user who will receive Tap [Save Geofence] to set : ’ The set Geofence is added to the
the Geofence Alert. The Primary the Geofence. Geofence/Curfew Alert Settings
Tap [Area Left] or [Area Entered] Long-press a point on the map Move the slider from right to left User and Secondary Users list screen.
on the Geofence type and to create a circular Geofence to change the size of the circle. who have been allowed to use
Curfew Alert Selection screen. area centered on that point. Geofence Alert by a Primary User
are shown here.
4 5 6
il Sk e 1o - P 23 e [mam: = 1M
< set Area < Set Details [ ——— ]
= = [ =1 S ]
" ot s ot s get netifications when
ettt 00000«
e
v s Tibas:
& _ Mirianostrs
e tns ]
&l coy
ce tit
i W store S End
% 09:00 17:00
ays
Everyday D
Tl DR 0000000
A —— & A awoE
& long-p-ess an tha mop to create
t anored. #UJUS( Its rodlius hera. ‘ ‘
Rt L + # »
[ foe Geofence ] e
| Set This Area I L] .
| NOTE: ®In “Geofence (Area Left)”, the SUZUKI CONNECT system detects whether the vehicle

Tap [Set This Area] to
confirm the set area.

Enter the name of the Geofence

Alert.

*If no name is entered, it will be
set to the date of creation.

Set the days of the week and
time period during which you
want to monitor the vehicle.

has left the set area within the set time period, and in “Geofence (Area Entered)”,
whether the vehicle has entered the set area within the set time period. When de-
tected, a notification is sent to the smartphone of the user set to be notified.

@ SUZUKI CONNECT Privacy Policy URL
= https://wb01cs.sc.eur.connect.suzuki/portal/countryList?type=policy
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I 2-7. Settings Chapter 2 How to use the SUZUKI CONNECT App

Geofence/Curfew Alert Settings

Curfew Alert Setting operation procedure

1 2 3 A 2 e oo - i o o -
< Set Details < Geofence List @ s
MEECED 123 0 - il ki W 1123 P 1o - il Sk W 123 P 1o - R i o~
4 Geafence Type L4 Set Area L4 Set Area s
= " setan area to get netifications when "' get an orea to get notifications when -
LY arcalott the wehicle enters it the vehicie enters it P
B notifisd when tea weh ole s b | podous i eouh .
[ Kamenin s Kamienin
i
= B S KD Ui selecl o wereon o nelily
-3 o, Area bntered i
D pone
> : D g
Ee nobilied when lbe valisle Fas i
enged e 1 . Created by You
e e Haagy 2alar Creaton] (} Nagy 2ol ()
(L) werking Tirme oHe )
e ke
° gy Diike Heagind Tiike Area Left Notification
= Cutteay Alert —— — Mon-Fii 8.00-17-00
T i Filimasdalis
G niolifies wouzlizle s >
S I - - o 4 @ long-press on the map to create f Long-press on the mop to create
'lM faund At curen W o ares, Adjust ts racius here - just its radlus here. l Add Geofence ]
iz Sowe Geafence 1
e + R + Save Geofence 4180
- it
I Set This Area ] [ his Area ] Select the user who will receive Tap [Save Geofence] to set The set Curfew Alert is added

Tap [Curfew Alert] on the
Geofence type and Curfew Alert
Selection screen.

Long-press a point on the map
to create a circular Curfew Alert
area centered on that point.

Move the slider from right to left
to change the size of the circle.

ki NP 1o - P T PM 0T - [mam: = 1M
< Set Area < set Details  ———
"' et an area 1o get netifications when =
the vahicle sntors it Evarydoy

Faiouk [
Kamipin

_ Minanossra

ECSTE R

(Rl
B Filimdstalis

% Long-press on the mop to craate

[~
+

W o orec. Adjust Its rodius here.
Il Set This Area I

Tap [Set This Area] to
confirm the set area.

Days
Everyany O

[ Sone Geafence ]

Enter the name of the Curfew

Alert.

*If no name is entered, it will be
set to the date of creation.

©
0000000

Curfaw Alert

Time 21:30
—

Select a person to notity

Everyone

Hogy Zoltén {Greatar] D

Hogyné Erika

Set the days of week and time
you want to receive the Curfew
Alert.

the Curfew Alert. The Primary
User and Secondary Users who
have been allowed to use Curfew
Alert by a Primary User are
shown here.

the Curfew Alert.

to the Geofence/Curfew Alert
Settings list screen.

NOTE: @ In “Curfew Alert”, the SUZUKI CONNECT system detects whether the vehicle is not in-
side the set area at the set time. When detected, a notification is sent to the smart-
phone of the user set to be notified.

@ SUZUKI CONNECT Privacy Policy URL
= https://wb01cs.sc.eur.connect.suzuki/portal/countryList?type=policy
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Geofence/Curfew Alert Settings

Change Geofence/Curfew Alert Settings Delete Geofence/Curfew Alert Settings

1 2 3 There are two ways to delete Geofence / Curfew Alerts.

Tz =

< Geofence List @ rs

LR e

Marianoszti =

= tyoinok 1 isssentirecg
v
Bl 10 P
(L) warking Time oHe )
Area Lelt Notification

Men-Fri 8:00-17:00

Add Geofence

On the Geofence/Curfew
Alert Settings screen, tap the
Geofence/Curfew Alert setting
you want to edit.

A

< Geofence List @ rs

ETS

i Mérianosztra =

e Dihizap "

Created by You

(L) warking Time oHe )

Area Lelt Notification
Men-Fri 8:00-17:00

I Add Geofence ]

The set Geofence/Curfew Alert is
added to the Geofence/Curfew
Alert Settings list screen.

il ki W 123 P 1 otk W 123 P !
< office Day Vd office Day lx/l

Salect Area

Select o person ta notily
Creator Hagyné Erika
Gtanca tite
Gince Type Curtew alart oOffice Doy
Doys Everyday DBays
Time 230 Everyday
[ Y Y Y YL
Hogy Zaitonicrisater) om0 e
Hogy Zoitén afF [ Delake Geobanes ]

When the Geofence/Curfew

Alert Settings detail screen is

displayed, change the parts you

want to change, then tap [+] to
save the setting.

*To discard the edited content
and return to the Geofence/
Curfew Alert Settings detail
screen, tap [ € ] at the top left
hand corner.

When the Geofence/Curfew
Alert Settings detail screen is

displayed, tap [ #'].

NOTE: ® The setting can only be edited by the user
who created the setting.
® The users who are to be notified by the
Geofence/Curfew Alerts can remove or
add themselves even if they are not the
user who created the setting.

@ SUZUKI CONNECT Privacy Policy URL
= https://wb01cs.sc.eur.connect.suzuki/
portal/countryList?type=policy
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1 2 3
e e o i e : o P ——
¢ Geofence List @ < office Day Vd < office Day e

- Cyainok 108 F
LI

o -

() working Time oHe )

Area Lelt Notification
Men-Fri :00-17:00

HT
| Add Geotence b ]

On the the Geofence/Curfew
Alert Settings List screen, tap the
Geofence/Curfew Alert setting
you want to Delete.

Select o person to notily

Creator Hagyné Erika
oince Type Curtew alert
Bay= Everyday
Time 30
Ntify

Hogy Zoltén {Creatar] an (}
Nogy Zoltn ofF

select Arzo >

Granca title
Office Doy

Dboys

Evaryday
O0A006O¢
I ———
L ]
I

Delste Geotance

When the Geofence/Curfew
Alert Settings detail screen is

displayed, tap [ #'].

1 2
ol funie T 23 P e ol funie W 23 P L -
4 Geofence List @ '/I 4 Geolence List @ v

Rk

— - Lsninok ¥
Ty

Created by You
{1} working Time oHe )

Area Lelt Motification
Mon-Fri B:00-17:00

I Add Geofence ]

5

Pilizze

o
ru.sm«r.c;f

Pllisszann

Created by You

) Office Day one)
Firtew Alert
erpiny 2130

Add Geofence

Tap [ #'] on the the Geofence/
Curfew Alert Settings screen.

Tap [ @] to delete the Geofence/
Curfew Alert Setting.

85

When the Edit Geofence/Curfew
Alert Settings screen is displayed,
tap [Delete Geofence] to delete
the Geofence/Curfew Alert
setting.

NOTE:

®The setting can only be de-
leted by the user who created
the setting.

®|f the Secondary User can-
cels their membership, the
Geofence/Curfew Alert will
also be cancelled.

@ SUZUKI CONNECT Privacy
Policy URL
= https://wb01cs.sc.eur.
connect.suzuki/portal/coun-

tryList?type=policy




9-7. Settin gs Chapter 2 How to use the SUZUKI CONNECT App

2-7-9. Theme Settings 2-7-10. Remote PIN Settings

You can choose the appearance of the SUZUKI CONNECT App from Light mode and Dark mode. You can set/change the Remote PIN. The Remote PIN is used for identity verification for Remote operations.
1 2 1 2 3
ll acbi T RETE] T - o [T e - CIREREE 3 25 T - " = E MR T -
Settings £ Theme settings Settings L4 Sct Remote PIN x PIN Resct
Spplectin sebings ° ligght apgaliestba el s fmled

Alrgedy Sof

+ fmmina Satn You can select from “Light”, “Dark” s
Har ficarins fatings > Dierk: ® , , Hal licaiun 2elings >
and “Match with device". “Match Change PIN

Hatah with davica

SIS CHVTE LT | s

1-Ar 6 Eeeticgs 3 with device" does not display on Toere b divgs >

some Android OS devices. O

ERE TR FIN Eartings, > Ferule FIN 28l ings 5 TR PR AT ARy R
I canglen T g ke oewstioe ol ©is

larguega Farings > bargavys felings > o e I et v

TR T

s PIN o lsies

wehizls ima fana izl Tir Zone Yol i et 2y
ohizi 5 v I., : \ N Yo s entes yaun PN sutometicety. (@ W DO RN U T QR
g gz 2arope) Judapest alslolrlalul: TklL
Use o velicls e > lisa of vehicls inia > + Z X T Y B MNM &
Ztoer Ifharmizn 121 waACE o
& ok Y. O & T mh W0 @ 0
On the Settings screen, tap The Theme Settings screen On the Settings screen, tap When the Remote PIN reset Enter your password which you
[Theme Settings]. displays. [Remote PIN Settings]. screen appears, tap [Change set for your membership.
PIN].
4 5 6
Light allaihi = ] ey alcdi = B s - alaidi = EEE] e -
< PIN Reset < PIN Reset PIN Reset
all b T [REY e -
< Theme Settings
° light Flpzse anine o d-clig 121N, Flnesc re-entee 214 o coniimntiar complated
Dark
e & & @ e & & @ @

Katah with davica

L 2 3 L = 3 L 3
5 iR 4 [ 4 5 b
A 8 o s
0 & 0 & 0 &l
Enter your new remote PIN. Enter it again for confirmation. The Remote PIN reset is com-
pleted.
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2-7-10. Remote PIN Settings 2-7-11. Language Settings

You can set the language to be used in the SUZUKI CONNECT App.

7 1 2
= Ll e - FIEERE 123 [ T e e -
< Sct Remote PIN Settings < Language Settings
el gl o e siw st g
Alrcody Sct
L licaicn 26lings Fruglisi {1k ] 4
[ changs FIN ] Bl licasic 2ellings >
Toere belirys >
e 1 e s s R P 26 >
I et key urwtinn of mis . Do o
ot e fos enier e il Largavye selings > O
e ¢ {8
ol PIN ciuterrntic 2 k. yehizle Tire Zane > Medarionds
2arope) Judapest *il
Haa o wAkicla nin > Fraiugis
Liedtsc
I IR S VI < :
You will automatically be returned Tap [Language Settings] on the Select and set the language to be
to the Remote PIN reset screen. Settings screen. used in the SUZUKI CONNECT App.

Languages supported by the SUZUKI CONNECT App
The SUZUKI CONNECT App supports the following languages.

- Cestina | Czech

- Dansk | Danish

- Deutsch | German

- EMnvika | Greek

« English | English

- Espaniol | Spanish

- Frangais | French

+ Magyar | Hungarian
+ Italiano | Italian

- Nederlands | Dutch
- Norsk | Norwegian

« Polskie | Polish

- Portugués | Portuguese
- Romana | Romanian
- Slovensky | Slovak
- Svenska | Swedish

- suomi | Finnish
+nMay | Hebrew

NOTE: @ SUZUKI CONNECT Privacy Policy URL
= https://wb01cs.sc.eur.connect.suzuki/portal/countryList?type=policy
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Chapter 2 How to use the SUZUKI CONNECT App

2-7-12. Time Zone Settings

About Local Time (Time Zone and Daylight Saving Time)

< About Time Zone >

The SUZUKI CONNECT App can be used in several time zones.
For example, if your address and the timezone have changed, please change the Time Zone setting.

For the following functions, the SUZUKI CONNECT App uses the time zone of the country/region that was regis-
tered.

+ Driving History

- Engine On notifications

- Geofence/Curfew Alerts

< About Daylight Saving Time >

If the country/region you choose uses Daylight Saving Time, the SUZUKI CONNECT App will follow the time.

< How time is handled when the Time Zone is changed >

When the Time Zone is changed, the time set for Driving History / Geofence etc. become different from when
it was set, so in the SUZUKI CONNECT App, the time that was set for Driving History / Geofence etc. before the
Time Zone changed will be displayed with a Time Zone symbol.

Example of Driving History display

" 134 B35 5.0

Howrs on vy
W Hogy Tetan
NOTE: @ If the time zone is changed, Geofence or Engine On notifications may not come at
the intended time / time period. Also, the time may be displayed incorrectly in Driving
History.

@ By default, the Time Zone in SUZUKI CONNECT is set to that of the country indicated
in the SUZUKI CONNECT contract.

@ Only Primary Users can set the Time Zone.

@ Secondary Users cannot set the Time Zone, and must use the one set by the Primary
User. Because of this, sometime the Time Zone may differ from that of the vehicle’s
location.

@ If you use SUZUKI CONNECT with multiple vehicles, the Time Zone can be set for indi-
vidual vehicles.

@ If daylight saving time changes to standard time, or standard time changes to day-
light saving time while Geofence or Curfew Alert Notifications are set, notifications
may not arrive at your smartphone, may arrive twice, or may arrive late.

90

Time Zone Settings
1 2 2
-l o bi T 15 A T - alltum: T [t EL alla: T [t L
Settings £ vehicle Time Zone £ wehicle Time Zone

SEplcetion Sokings

Har ficasica gak-ings »
=R R BRotie s >
FAr AT FIM Eat-ings 3
largasgns Farings >

Stee Imarnazn

& S omh . O

Use o Welicls o 87 b3

or =z
scrzaulea

suent:

e zctma Tira Iz

turope,Budopest +02CD

Zhangs iz Zome

St Cauntry -

5czctza Tirre ZZie

Fuiiapars Rl et ]

Tap [Vehicle Time Zone] on the
Settings screen.

Changing Time Zone

The screen for setting time zone
used in the SUZUKI CONNECT App
will be displayed.

By selected, the Time Zone used
in the SUZUKI CONNECT App will
be displayed.

e zct=a Tirra Tzae

turope/budoesst 020D

Zhange Tirez Zore

201 Zhangs bre T s 2ene ba T seloe,
Se ek ths zourty and chzase the
2 BOUTIUIEE TN 20N

e zctma Tirra Izae

turope/Budosst +02.CD

Zhangs iz Zo0e

21 ns 2ene b T elew
urty and <k zase the
ELERELEY

t Cauntry -

'”_787__
i

Wonara

himy e

Sczctzd Tirre Zz1e

turope/tala +02:CD

Znange Tires Zame

st Cantry -

To change the Time Zone used
in the SUZUKI CONNECT App, tap
[Select Country].

Select the Time Zone to be used
in the SUZUKI CONNECT App. Text
search is also possible.
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Once you have made your
selection, the Time Zone used in
the SUZUKI CONNECT App will be
changed.
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2-7-13. Use of Vehicle Information 2-1-14. Frequently Asked Questions

Use of vehicle location information You can check frequently asked questions about the SUZUKI CONNECT App.

In the SUZUKI CONNECT App, the Primary User can select not to use vehicle location information.

. I ) ) . . 1 2 3
If you do not allow the use of the vehicle location information the following functions will become partly or ful- i
ly disabled. FETES SS‘:;:. ] - :{ - Hu Iy ..<.,.. = M =
- Parked Car Locator / Share Parked Car Location d ) &
- Driving History uenizls ima zana 3 0, arlnct caeeay oranies bagrr |
- Geofence/Curfew Alerts e ——
- Search Dealers Aboui Connecled Sors S ABELT e cerrast

am el e > 3 =mmE ans nese mnd

The Primary User's selection will be applied to all users who share the vehicle. sl

Stoer IntarnaiEn

= rranl Sanieartk

Changing permissions for use of vehicle location information b > 6 SaAnen Vi e
1 2 Erivacy ann 1sms 87 > S e 0 ey
il * 2 W RRER | [ allt: T [ L -
mepyciant >
Settings < use of vehicle Into
Yehizls ima fana > Logaut
T — Abrud the dpp Abiuk L O pp
fEauirwr Enna v anwrmewlacheg e

Use u" Yelicle o 3 i

| Py o) i L fe) P L1 ]
WLz ibe g avang =il the wller Wit
SreitemaEn On the settings screen, tap [FAQ]. Aol L
A list of frequently asked ques- Tap the Search button to search
P > tions will be displayed. Select the FAQ by free text, and filter ques-
] . question you want to check and tions by type.
Privasy ane 16ms ’ the answer will be displayed.
cepyion > Bl etiet aes
-,
Logout
& & omh WO

Tap [Use of Vehicle Info] on the Change permissions for use of
Settings screen. vehicle location information.

NOTE: ® Only the Primary User can change the vehicle location information settings.

@ If you use SUZUKI CONNECT with multiple vehicles, you can change the settings.

@ After settings are changed, it may take a few minutes for them to be applied. When
the function is changed the setting is completed.

® Check Vehicle Location / Share Vehicle Location use vehicle location information to
display where the vehicle is parked on the map.

® Driving History uses vehicle location information to display the driving start/end
points on the map.

® Geofence / Curfew Alerts use vehicle location information to detect when the vehicle
enters, leaves, or is not inside a set area. These functions make judgements based
on the vehicle location information, but do not keep track the vehicle's position.

@ Search Dealers uses vehicle location information to search for SUZUKI dealers nearby
the vehicle.

@ SUZUKI CONNECT Privacy Policy URL
= https://wb01cs.sc.eur.connect.suzuki/portal/countryList?type=policy
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2-7. Settings

Chapter 2 How to use the SUZUKI CONNECT App

2-7-15. Terms and Conditions / Privacy Policy

You can check the Terms and Conditions and Privacy Policy. You must agree to these before using SUZUKI

L4 Privacy and Terms

Eriveey Palicy >

CONNECT.
1
PR 25 H o -
Settings
wehizis imw rana 3
g gz
Use u* vebicls nio »
St IharnziEn
rar 3
Erivary nan 1sms >
mepycicht {|7 >
Logaut
f = omh L@

On the Settings screen, tap

[Privacy and Terms].

The Terms and Conditions and
Privacy Policy will be displayed.

9%

Tanrs e S o s » —l_

_l_ @ The Privacy Policy will be displayed.

@ The SUZUKI CONNECT Terms and
Conditions will be displayed.

2-7-16. Copyright

You can check the Copyright.

PO 5H o - i = ) P
Settings < Copyright
VehiTls imA sana >
gz gz
Use u” vebicls nio »

Stoer IntarnaiEn

ta 3
Erivacy ane lems 3
mepyciant >

Logout 87

[ C - B VAR o

On the Settings screen, tap The Copyright will be displayed.

[Copyright].

[ NOTE: ® May differ from actual content displayed in the app.
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2-7. Settings

Chapter 2 How to use the SUZUKI CONNECT App

2-1-17. Logout

Log out from the SUZUKI CONNECT App.

2 3
ll acbi T RETE] T - ol Sk T nzarm 100 -
Settings Login @
Yehizle Tire Zonge > R
= srape; fudapast
laA 0 Wehicla i >
l.DgOI.II Password
S el i oree you lagaut, you will
need to login again to use
rag > } opp.
Frivacy anc Tenns 3 Forgot Possword?
Registration from the website is
Sepeiuhl » requirad prier to login
| lagout I
[, S C T T I o
On the Settings screen, tap The confirmation screen will be You will be logged out of the
[Logout]. displayed. Tap [Logout] again. SUZUKI CONNECT App and
returned to the Login screen.
NOTE:

@ You will need to log in again to use the app.
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3-1. When using multiple vehicles

Chapter 3 How to use the SUZUKI CONNECT App

(Others)

3-1-1. How to switch vehicles

If you are using SUZUKI CONNECT with two or more vehicles, you are able to switch the vehicle displayed on the

Home screen.

SWIFT v

wangs 592 km
A ST

B Health Check
Loret Uscliitesd 06032024

9 mh LB

On the Home screen, tap where
the model name is displayed.

Choose Vehicle

SWIFT

AA - 012 - BE 0D

5-CROSS

Af - 012 = BEOD

When the vehicles you are using
are displayed, select the vehicle

you want to display on the Home
screen.

The license plate number will be

displayed if you registered.

3

® 5-CROSS v

rongs B16 km
- e
Fusl e B,14/m0km
a A =

B Health Chick
Loet Laddates 06032024

i 9 m N o0

LT =T T -

The display on the Home screen
changes to the selected vehicle.

NOTE: ® You cannot use the SUZUKI CONNECT App to add a new vehicle (start using the ser-
vice or register as a Secondary User). This must be done from the member’s website.

@ If you want to delete the vehicle, please refer to the following:
Cancellation of contracted vehicle = 4-1-1. Cancelling the contract
Decline to be a Secondary User => 2-7-3. Vehicle Information

@ If you have multiple vehicles, below functions can be used regardless the vehicle you
are selecting.

- Notifications: Notifications for all vehicles registered with the same user ID will be

sent to your smartphone.

- Notification List: You can check the notifications of all vehicles from the Notifica-
tions screen. You can also filter the display for individual vehicles. => 3-1-2. Notifi-

cations

- Settings: Select a vehicle when operating the settings. = 3-1-3. Settings

3-1-2. Notifications

On the Notification screen you can select which vehicle's notifications to display.

P [y T e [T
| ‘fl SWIFT » * Hatifications
iz
Securitys  Seofance Cithers
« Hazarg lights are On stz
Tre hozend lights cis on. 1f you
E] wangs 592 km Security Alorm Activated  0o/un e N
I ——

B Health Check
Lorst pcliitesd 0602024

9 mh LB

Tre B2OUTITy ClOrT NoE Deen

Engine Turned on I 1k

Tre vehicls 2ngine wos started

Warning Light Turrsel On 0603 1125

TrE warning hgrt nes Lesn tmsg

= Headlights are on SENTERTEE

Tre headights are on. IF you have

On the Home screen, tap [ # ]

EIEa LB T —
» Motifications =
Read All

Securitys ceotence Ctherse

= Harard lights are Gn

Ve hezard ligets are on. I you

ety Alorm Aotvated

iy wlarm hes b

tngine Turned on

1 wohicls enging wo

warning Light Turmed 0n 23

1= warning light hos bre

# headlights are on 25

1= headlight

>

e ao. I you have

A'list of notifications for the se-
lected vehicle will be displayed.
= 2-2. Notifications

When the Notifications screen is
displayed, tap [ =;1.

Filter

Natifications far

@ anvehicies

SWIFT

[ZWFT A8 - 012 - 82 03]
5-CROSS

[5-CROSS A - D12 - B 00}

Clase

Select the vehicle you want to
display notifications for. Before
setting, notifications for all
vehicles are displayed.
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NOTE:

@ If you have multiple vehicles, the vehicle name and license plate number will be dis-

played on the notification details screen to make it easier to tell which vehicle the

notification is for.
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Chapter 3 How to use the SUZUKI CONNECT App

3-1. When using multiple vehicles (Others)
3-1-3. Settings
On the Settings screen, you can select and set the items that can be set/checked for each vehicle.
1 2 3
ol S T 123 b o - all b T (LI R olll Sucakl 1P 120 —
[ SWIFT v Settings < Vehicle Info
EW1
7 FR oD ’
= Frelile
izl e e
wangs B km e
Wi \/
veoizlz szHirgs
a ,ﬁ =» rrrur At
opsioms DTN
B Health Chesk 5 fanond, 11567
Last Updated 06032024 Pimggisteanl
apzpliesiba el s
ﬁ @ nﬁ K.I'p TEN O el e
On the Home screen, tap [ £#]. \ } When the Settings screen is Select the vehicle for which you
displayed, tap [Vehicle info]. want to display settings.
4
il sundd ¥ 123 P o0 -
< vehicle Info
Registered information
Vehicke name S-CROSS
License Flote MSC 00000
Stotus Active
Total Mileoge 1,320km )
NOTE: @ If you are using multiple vehicles, the vehicle selection screen will be displayed for

Pl acit the ragistrotion nformation from the
e opp.

The settings for the selected
vehicle are displayed.
= 2-7. Settings
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the following settings.

- Vehicle Information

- My Dealers

- Driver Authentication

- Secondary User Settings

- Notification Settings

- Vehicle Time Zone

- Use of Vehicle Information
- Privacy Policy

- Terms and Conditions
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l 3-2. If you forget your password

Chapter 3 How to use the SUZUKI CONNECT App
(Others)

3-2-1. If you forget your password

Follow the steps below to reset your password.

il St Hzmm 1o -

Lagin @

Forgot Possword?
Reglstrotion from the website s i ’
required prior to login

On the Login screen, tap [Forgot
Password?].

A

ailabi = e pry—

< Enter New Passwaord

tnter your rew password ond select
ltesst 'asswerdl

Zeafirm haw Fassmord

Enter your new password and : !

tap [Reset Password]. An error
will be displayed if invalid char-
acters are used.

2

allacdi 115 s -

< Send varificarn Code

o

e 0 s o

brna’l

1L mery Lokes 2 te ein_Les Lo L
smai e 2 iz e

Ll o s s,

Enter your email address t ’

in the Email field and tap
[Next].

b = e i -

< comploted

l'aszwed eset 's complete. vou car
now continue using the cpp.

[ Ga ta Bazhboord ]

The password reset is complet-
ed.
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Al i & e T -

< Enter verific. Code

10 s amer | 1. dane

Hagy @ XA KEN

1 Change Fmal Addtess | o o
I Rascne Vericatn, Code l-— 9

Enter the verification code sent
to your email address.

If you do not receive the email

with the verification code.

@Tap to re-enter your email
address.

@Tap to resend the verification
code.

NOTE: ® About password rules
- The password cannot be set to the same word as the last time.
- It can be set to 8 or more alphanumeric characters, with at least one digit and one
letter. (Some symbols, ' "#$% &' ()*,-./:;<>?@[]"_"{|}~ canalso be
used)

@ SUZUKI CONNECT Privacy Policy URL
= https://wb01cs.sc.eur.connect.suzuki/portal/countryList?type=policy
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I 3-3. Operation restrictions during maintenance Chape 3 Bow e the SUZUKI CONNET A

3-3-1. Using the app during maintenance

Use of SUZUKI CONNECT may be temporarily suspended if the vehicle is held at a garage for maintenance.
During suspension, functions such as remote operation and notifications will not be available. When the
maintenance is completed, use of the service will be restored automatically.

App screen when use is restricted

o ¥ [

w SWIFT

@® Display during maintenance and functions that cannot be used

- Home screen > 2-1. Home screen

The entire screen is greyed out, and the functions that cannot be used

during maintenance cannot be tapped.
* Range and Average Fuel Consumption are not displayed.
* Fuel Remaining is displayed as the amount before maintenance.
- Notifications that are not received
Warning Light Notification = 2-2-2. Warning Light Notification

Status Notifications => 2-2-3. Status Notifications
Security Alerts (Security alarm notifications, Engine On (Engine Start)
Notifications) => 2-2-5. Security Alerts

- Remote Operation
Remote Lock/Unlocked => 2-2-3. Status Notifications

A O o - Health Check © 2-3. Health Check

- Support => 2-4. Support

- Parked Car Locator => 2-6. Parked Car Locator

- Settings = 2-7. Settings

® App functions that can be used during maintenance
- Checking Driving History = 2-5. Driving History
- Checking Notifications => 2-2. Notifications

- Notifications that are received
Recall / Service Campaign Notification
=> 2-2-6. Recall / Service Campaign
Notification
Maintenance Notifications => 2-2-7. Maintenance Notifications

- Switching vehicles (multiple vehicles)
= 3-1-1. How to switch vehicles
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I 3-4. Smartphone settings

Chapter 3 How to use the SUZUKI CONNECT App
(Others)

3-4-1. Android device users

“Notification permissions”, “Location information permissions” and “Cancel power saving mode” cannot be
changed from Settings in the SUZUKI CONNECT App. These must be changed in the smartphone’s settings.
This section describes the procedure for Google Pixel 5 (Android version 11).

Procedure for allowing notifications
When you allow notifications, push notifications to your smartphone will become available.

1. Tap [Settings app] > [Apps and notifications] > [App info] on your smartphone.
2. Scroll and tap [SUZUKI CONNECT].
3. Turn on [All SUZUKI CONNECT notifications].

Procedure for allowing the use of location information

If you allow the use of location information, you will be able to display location information and calculate dis-
tance with Check last parked vehicle location and Geofence Alert Settings.

1. Tap [Settings app] > [Location] on your smartphone.
2. Make sure that [Use location] is ON.

3. Tap [App access to location] > [SUZUKI CONNECT].
4. Tap [Allow only while using the app].

Procedure for cancelling power saving mode

Even if you follow the “Procedure for allowing notifications” or “Procedure for allowing use of location infor-
mation", you may not receive the notification or you may not be able to use the location information. In such
cases, power saving mode may be ON, so you need to turn power saving mode OFF.

1. Tap [Settings app] > [Battery] on your smartphone.
2. Tap [Battery Saver].
3. Tap [Turn off now].

NOTE: ® The settings procedure may differ depending on the smartphone. For details, please
check the instruction manual of the smartphone you are using.

@ SUZUKI CONNECT Privacy Policy URL
= https://wb01cs.sc.eur.connect.suzuki/portal/countryList?type=policy
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3-4-2. 108 device users

“Notification permissions”, “Location permissions” and “Biometrics authentication” (Face ID / Touch ID) cannot
be changed from Settings in the SUZUKI CONNECT App. These must be changed in the smartphone’s settings.
This section describes the procedure for i0S version 15.1.1.

Procedure for allowing notifications
When you allow notifications, push notifications to your smartphone will become available.

1. Tap [Settings app] > [Notifications] on your smartphone.
2. Scroll down and tap [SUZUKI CONNECT].
3. Turn [Allow Notifications] on.

Procedure for allowing the use of location information

If you allow the use of location information, you will be able to display location information and calculate dis-
tance with Check last parked vehicle location and Geofence Alert Settings.

1. Tap [Settings app] > [Privacy] > [Location Services] on your smartphone.
2. Make sure that [Location Services] is ON.

3. Scroll down and tap [SUZUKI CONNECT].

4. Tap [While Using the App].

Permission to use biometric authentication (Face ID / Touch ID)
Allowing biometric authentication, makes remote operation easier.

1. Tap [Settings app] > [Face ID & Passcode] or [Touch ID & Passcode] on your smartphone, and if the pass-
code entry screen appears, enter it.

2. Tap [Other Apps].

3. Turn on [SUZUKI CONNECT].

NOTE: @ To use biometric authentication (Face ID / Touch ID), you need to turn on your pass-
code.
Your passcode is the alphanumerical characters that you enter to improve security
when unlocking your i0S device.
To turn on the passcode, follow the steps below.

1. Tap [Settings app] > [Face ID and passcode] or [Touch ID and passcode] on your
smartphone.

2. Scroll down and tap [Turn Passcode On].

3. Enter a new passcode.

@ SUZUKI CONNECT Privacy Policy URL
= https://wb01cs.sc.eur.connect.suzuki/portal/countryList?type=policy
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Chapter 4 Cancel Contract / Delete Account

! &-1. Cancellation of Connect services

4-1-1. Cancelling the contract

Be sure to cancel the SUZUKI CONNECT contract in the following situations.
- If you want to stop using SUZUKI CONNECT.
- If you sell/transfer your vehicle.

Even if you cancel the SUZUKI CONNECT contract, your personal information will not be deleted. To delete your
personal information you must also delete your account.

SUZUKI CONNECT contract cancellation procedure

The SUZUKI CONNECT contract can be cancelled on the SUZUKI CONNECT member's website
(https://wb01cs.sc.eur.connect.suzuki/portal/userlogin).

Member’s
website
1 2 3
= CORRBCE @ s connect = <= connect =
Login Vehicle Detail SWIFT
i primry ke Vehicle ——

Fargel Pagsaard?

Account Info etail ¥

i Change
Creata your accaunt

Hagy Zaltan

Fle
fewe

“accaunl il yea danel

. AEC-123438
Nogy@ XKL

[ Craota Account ] @ Verllied

Magy Zoltén

j MagyE KX XX
FEE-NRK NRAX e

Contract Detoils W

Frwzzy Falicy

Terms are Czigten: s Ceaaler b

Privacy Policy

I O T, R A ) Terms ana canditions eSTT—— _] A\ CAUTION @ If you cancel SUZUKI CONNECT, all connected services will cease to be available once
ng in to the_member's website S L on oMo A0 NI T et ; the cancellation is accepted. You can log in to the member’s website with your user
with thetEfT:ag ?n(ti DtahSS\gErszKl When the Home screen is ID (email address) and password if your account is not suspended.
you use to log In to the

CONNECT App.

displayed, tap [>] next to the
vehicle you want to cancel.
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LT T ——

@ If the IG-ON/EG-ON state of the vehicle has not been turned on for more than 9 days,
set the 1G-ON/EG-ON state and then [Cancel Contract].

Scroll down and tap [Cancel
Contract] to start the contract
cancellation procedure.

NOTE:

@® You can cancel the SUZUKI CONNECT contract any time.

® Click here for an explanation of membership.
=> 1-2-3. Primary User and Secondary User

® Even after you cancel the SUZUKI CONNECT contract, you can use the service again
by creating another contract. To make a contract, please contact a SUZUKI Dealer.

113



l 4-2. Delete Account

Chapter 4 Cancel Contract / Delete Account

4-2-1. Deleting the account

Account deletion procedure (From the SUZUKI CONNECT App)

The SUZUKI CONNECT contract can be deleted from the app.

s = i O . i W 1ary e aAu T FFEY o -
" SWIFT Aattings < Frofile
e Flazs anit 15 regi s mticn infaretion

Lost Updoted 0

sange 582 e e b

& Health Check

100 the wiab aap

v 3 e

Magy
webic s s bl .

MOy K K

F 27072 buTiae

il 50 AL KRR AR

EE T R

Tap [$}] on the SUZUKI

" slete Accoun 1
o o m [zl P T %{5

Tap [Profile] on the Settings Tap [Delete Account] to

Account deletion procedure (From the SUZUKI CONNECT member’s website)

The SUZUKI CONNECT contract can be deleted from the member’s website
(https://wb01cs.sc.eur.connect.suzuki/portal/userlogin).

Member’s
website
SuzUK = SUZUKI — = ) —
e CONNECt =T s connect — iy COMNGCE =
Lagin Vehicle
* oetail Change Account
Cmail Prinmry U Vehicle Intarmation
Pl Wam NECEREArY GOy es ard
i s 0w bl
s 5
SWIFI :
Farqnt Posswned ¥
SR [ spr oy this char
Account infa m LA
Credate yaur account ¥ }
Hogy Zoltan
Mensa coanta oo enceunt iy de mos e e leagion 10
hava he yas ¢ #e1hy ageIr arce shong o
Nagy@ XXX XXX
[ Creats Aeeount ] Varlfied Fazzneard -m
+36-XHN AKX
g
Frivacy Pollcy = 1
oo o S s B A gl v e, = s

Log in to the member’s website
with the Email and password
you use to log in to the SUZUKI

© Sueubl Mot Conaration, 690, Allights s

When the Home screen is
displayed, tap [Detail] > [Change]

L B
WK FEEE

cancel

CONNECT App’s home Screen. delete the account.
screen.
NOTE: @ If you delete your account via the SUZUKI CONNECT App, your contract will be can-

celled at the same time.

® |t may take some time for account deletion to be completed. Once your account is
deleted, you will no longer be able to log in to the SUZUKI CONNECT App.

@ The customer information registered to SUZUKI CONNECT includes the customer’s
personal information such as name and e-mail address. Stopping the use of these is
called deleting the account. Click here for the description of the account.
=> 1-2-3. Primary User and Secondary User

® Once the account is deleted, the registered information cannot be restored.

@ You cannot delete your account in the following cases.

- There is a Secondary User who has been invited.

CONNECT App.

next to the Account Information.

like L gl o

Scroll down and tap i ’

[If you would like to
delete your account, continue
here.] to suspend the account.

NOTE:
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@ If you delete your account, you will not be able to log in to the SUZUKI CONNECT
member's website, and you will not be able to add vehicles or view past contracts.

@ If you delete your account, you will not be able to register new vehicle or contract as a
secondary user with your current account (you will have to sign up for a new account).

@ If you only cancel SUZUKI CONNECT and do not delete your account, you can view
the previously contracted vehicle and past usage details on the member’s website.

® You cannot delete your account in the following cases.
- The SUZUKI CONNECT contract has not been cancelled.

115




5 Chapter 5 Licence Information

116 117



I 5-1 Licence information Chapter 5 Licence Information

5-1-1. License information 5-1-2. Trademarks
The in-vehicle communication device installed in the vehicle makes use of free/open source software. Free/open - Apple, the Apple logo, and iPhone are trademarks of Apple Inc., registered in the United States and other
source software license information and/or source code can be obtained at the following URL. countries.

https://www.denso-ten.com/support/source/oem/sg1/ - App Store is a service mark of Apple Inc.

- i0S is the 0OS name of Apple Inc.. 10S is a registered trademark or trademark of Cisco Systems, Inc. in the
United States and other countries and is used under license.

- Google, Google Play, the Google Play logo, and Android are trademarks of Google LLC.
- Bluetooth® is a registered trademark of Bluetooth SIG, Inc. in the United States.
- QR Code® is a registered trademark of DENSO WAVE Incorporated.

- Company names, product names and system names mentioned in this manual are registered trademarks or
trademarks of their respective companies.
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6-1. Index

Chapter 6 Index

Keyword Chapter Page
Account
If you want to create an account 1-2-2. Procedure of the contract 13-14
If you want to delete an account 4-2-1. Deleting the account 114-115
Login
If you want to log in 1-5-1. Description of the Login Screen 28
If you forget your password (create new password) 3-2-1. If you forget your password. 104
Vehicle Status
If you want to check range, remaining fuel, or average -
v . 8 g g 2-1-1. Description of the Home screen 32-33
fuel consumption
If you want to check the vehicle status (Doors L
K . 2-2-3. Status Notifications 41
Unlocked, Hazard Lights, Headlights)
If you want to check the status of the warning lights 2-3-1. Health Check 48-52
If you want to switch vehicles 3-1-1. How to switch vehicles 100
Notifications
What are Status Notifications (doors unlocked, Hazard U
) . ,I Icat ( ! ? 2-2-3. Status Notifications 40
Lights are on, headlights are on)?
If you receive a Status Notification and you want to L
2-2-3. Status Notifications 42-43
lock the doors or cancel the door lock remotely
What are warning light notifications? 2-2-2. Warning Light Notification 38-39
2-2-4. Remote Operation Completed
What are Remote Operation Completed Notifications? L P p Lt
Notifications
What are security alarm notifications? 2-2-5. Security Alerts Lt
What are Engine On (Engine Start) Notifications? 2-2-5. Security Alerts 45
What are recall notifications? 2-2-6. Recall / Service Campaign Notification L6
What are periodic Maintenance Notifications? 2-2-7. Maintenance Notifications 47
Driving History
If you want to check the Driving History or Tri
vouwa g history or Irip 2-5-1. Driving History 56
Information
If you want to output the Driving History as a CSV file 2-5-1. Driving History 56
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Keyword Chapter Page
Parked car location

If you want to see the location of parked car 2-6-1. Parked Car Locator 58

If you want to share the parked car location 2-6-2. Share Parked Car Location 59
Support

If you want to contact your Service Dealer 2-4-1. Support 54

If you want to search nearby dealers 2-7-4. My Dealers 66

If you want to contact roadside assistance 2-4-1. Support 55
Settings

If you want to see your user profile 2-7-2. Profile 62

If you want to check vehicle information (model . X

name, license plate number, total mileage) 2-7-3. Vehicle Information 63

If you want to check, search or set My Dealers 2-7-4. My Dealers 64-67

If you want to obtain Driver Authentication 2-7-5. Driver Authentication 68-69

If you want to turn notifications ON/OFF 2-7-7. Notification Settings 73-75

Iguyr?:wwzlr;tr:;) set, check edit or delete Geofence/ 2-7-8. Geofence/Curfew Alerts 76-85

If you want to change Theme Settings 2-7-9. Theme Settings 86

If you want to set or change your Remote PIN 2-7-10. Remote PIN Settings 87-88

If you want to change the language used in the 2-7-11. Language Settings 89

SUZUKI CONNECT App

If you want to check or change the Time Zone used in 2-7-12. Time Zone Settings 90-91

the SUZUKI CONNECT App

If you want to set Use of Vehicle Information ON/OFF 2-7-13. Use of Vehicle Information 92

If you want to see the Frequently Asked Questions 2-7-14. Frequently Asked Questions 93

:’friyvoauc;vszltict\(/) see the Terms and Conditions and 2-7-15. Terms and Conditions / Privacy Policy 94

If you want to see the Copyright 2-7-16. Copyright 95

If you want to log out 2-7-17. Logout 96
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l 1-1. Special notes

Chapter 7 Special Notes

7-1-1. Special notes on connected services

Remote door lock

Do not use if there are people or pets in the vehicle. There is a risk they may be
locked in the vehicle and be unable to get out of the vehicle.

If you lock the door via this function, the security alarm will not activate.

The function may not operate under the following conditions.

- The cabin temperature of the vehicle is very high.

+ SUZUKI CONNECT compatible Data Communication Module cannot communicate.
- The battery voltage is low.

- The doors or the back door are open.

- The remote key is detected in the vehicle.

- The vehicle is running or in a IG-ON/EG-ON state.

- The vehicle IG-ON/EG-ON state has not been turned on for more than 9 days.

Geofence

When the customer uses SUZUKI CONNECT, the SUZUKI CONNECT server acquires
the vehicle’s location information.

This function only notifies, and does not give you the vehicle location. If it is need-
ed to locate vehicle, please check the vehicle location from Parked Car Locator.
The function may not operate under the following conditions.

- The cabin temperature of the vehicle is very high.

- SUZUKI CONNECT compatible Data Communication Module cannot communicate.

- The battery voltage is low.

Cancellation of remote
door lock

The function may not operate under the following conditions.

- The cabin temperature of the vehicle is very high.

+ SUZUKI CONNECT compatible Data Communication Module cannot communicate.
- The battery voltage is low.

- The doors or the back door are open.

- The remote key is detected in the vehicle.

- The vehicle is running or in a IG-ON/EG-ON state.

- The vehicle IG-ON/EG-ON state has not been turned on for more than 9 days.

Engine turned on
notifications
Security alarm
notifications

The function may not operate under the following conditions.

- The cabin temperature of the vehicle is very high.

- SUZUKI CONNECT compatible Data Communication Module cannot communicate.
- The battery voltage is low.

Check location of
parked car

When the customer uses SUZUKI CONNECT, the SUZUKI CONNECT server acquires
the vehicle’s location information.

The function may not operate under the following conditions.

- The cabin temperature of the vehicle is very high.

+ SUZUKI CONNECT compatible Data Communication Module cannot communicate.

- The battery voltage is low.

Driving History

When the customer uses SUZUKI CONNECT, the SUZUKI CONNECT server acquires
the vehicle’s location information.

The function may not operate under the following conditions.

- The cabin temperature of the vehicle is very high.

- SUZUKI CONNECT compatible Data Communication Module cannot communicate.

- The battery voltage is low.

Search Dealers

When the customer uses SUZUKI CONNECT, the SUZUKI CONNECT server acquires
the vehicle’s location information.

The function may not operate under the following conditions.

- The cabin temperature of the vehicle is very high.

- SUZUKI CONNECT compatible Data Communication Module cannot communicate.

- The battery voltage is low.
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